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When 81-year-old Lyle Christensen needed joint replacements, he 
turned to Dr. Emile Li at Orthopedic Specialists to provide the care 
and expertise for multiple replacements.

“I couldn’t do anything. I couldn’t walk. The pain was unbearable. 
You just put up with it. I thought about it a long time and then after 
the first replacement, which was my hip, I didn’t hesitate for my other 
joint replacement needs. When you’re done, the pain is gone.  It’s crazy, 
but it’s nice.”

“If it hadn’t of been for Dr. Li, I would be in a wheelchair now.  
I now haul all the grain in the fall for my son, and last fall I drove 
1,250 miles in the tractor hauling grain, which I wouldn’t of done if  
I didn’t have my hip replaced.”

Read Lyle’s full testimonial on our website at:  
https://www.iowaspecialtyhospital.com/performance/patient-stories/
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I like to win. Who doesn’t? I like to choose words or phrases that help 
me define my motivations for the new year. “Propel” is the word I chose 
for 2018, and I also picked “winning”. (Like I said, who doesn’t like to 
win??) People have challenged me on the word winning. Propel, to move in 
a positive, forward motion is a given, it makes sense, but winning?? What 
does that mean?

Personally, I don’t necessarily define a win as coming in first place. I’m 
reminded of a Facebook video I saw where a son, playing hockey in the 
skating rink, sees his dad and tells him he got asked to be on the Olympic 
team … his dad is obviously joyous and very proud. (Made me tear up.) The 
son won – he is participating in the Olympics, and whether or not the team 
goes home with a gold medal – he already won.  

I used to run a lot of 5 and 10K races. I pretty much came in towards the 
back of the runners (sometimes last). I used to say “no biggie, I’m not doing 
it for competitive reasons.” Well, if you know me – I’m slightly competitive, 
and I don’t remember feeling awesome when I left those races. The stories 
I told myself, and others, wasn’t entirely accurate. I would have been much 
happier if I finished with the other runners. I didn’t have to come in first to 
win, but it would have been nice if I at least felt like I competed.  

Where I am at in life at the moment is I’m participating in a winning 
fashion. Even though I feel ancient when I remind myself of my age, I 
continually challenge myself to be better. Dr. Hurt (our CMO) was talking 
about a friend, who is near 60 ,shared on Facebook about his 5 mile run 
time and friends of his, the same age, were saying that they were exercising 
by going to the kitchen for another bag of chips. I want to be a 60 year old 
runner who is concerned that my 8 minute mile is now an 8.5 minute mile; 
not where my next bag of potato chips is coming from.  

So with Iowa Specialty Hospitals & Clinics, how do I take propel and 
winning and apply it? To win in this business basically means how do we 
survive with all the regulatory changes and decreasing insurance – including 
Medicare and Medicaid – payments? We succeed by doing the best job 

possible. We succeed by providing 
the highest quality of healthcare 
possible with the best service. We 
propel, or move forward by providing 
the widest array of services possible 
so people can receive the majority of 
their healthcare needs locally. If we 
do both, working as hard as we can 
– attracting healthcare consumers 
from a ways away, as well as locally, coupled with doing business in the most 
effective and efficient ways, then hopefully we will survive, i.e. win.  

I get emails every day from the “experts” in healthcare preaching doom 
and gloom. There is always a lot of room to bemoan the future, but there 
will also be room for optimism. I crow and glow constantly about how 
proud and amazed I am with the staff and providers who call Iowa Specialty 
Hospitals & Clinics home. We are so lucky to have some of the best work 
here, and we have great facilities, and we are doing the right things. With 
any ecosystem (healthcare) there will be losers (those that go extinct) and 
winners (the surviving and thriving species). What do the winners do? They 
do what it takes. Healthcare will sort itself out and there will be winners 
and losers, but I feel confident we – because of our awesome resources – will 
be fine. Because, at the end of the day, it is not just survival of the fittest, but 
that on-going desire to thrive – to be the best place for providers to practice, 
to be the best place for staff to call home and ultimately – the absolute best 
place for patients to receive care. Always.

Let’s face it, at the end of this race we call “life” – we all die (pretty much 
a guarantee). BUT how we choose to run our race – do we end at the back 
of the pack or do we compete with the elite – ultimately determines the 
quality. I, and Iowa Specialty Hospitals & Clinics, choose to fight to stay at 
the top our game. Propel on and win!!!

A View from the Inside

Steve Simonin, President & CEO

Patient Highlight: Lyle Christensen



Ava Jae Anderson, daughter of Mikaela and 
Jesse Anderson of Webster City, was born on 
January 2, 2018 at 1:07 a.m. Ava weighed 6 
pounds, 2.1 ounces and was 19 inches long. 
According to her father she has dirty blond hair 
and blue eyes. 

Ava is the first child for the Andersons, 
and they are truly elated. In addition, they 
appreciated their time at Iowa Specialty 
Hospital.  Mom, Mikaela, said it was a great 
experience, and Dad, Jesse, shared that is was a 
true blessing.

“I’m thrilled to have been a part of Ava’s 
delivery. It’s exciting to see a couple beginning 
their family, and I’m very happy for the 
Andersons on the birth of their daughter,” 
expressed Emily Hill, DO, from the Gabrielson 

Clinic for Women.
“Ava is a beautiful way to start 

2018,” shared Patricia Fasbender, DO, 
who took care of Ava immediately 
after her birth. 

Both the Andersons and Iowa 
Specialty Hospital would like to 
thank the following individuals and 
businesses who donated gifts for 
the first baby of 2018: Clarion: First 
State Bank, Fuel, Gabrielson Clinic for 
Women, Hearts & Flowers, Intanjable 
Moments, Iowa Specialty Hospital OB 
Department, Security Savings Bank, Shopko, 
Snack Village, The Hair Studio, and Thrifty 
White Pharmacy; Belmond: Belmond Junction 
and New Lyric Theatre; Eagle Grove: Eagle  

 
Grove Chiropractic and Sharon Geisinger; 
and Humboldt: Floral Creations and Fridley 
Theatres. 

Iowa Specialty Hospital 
Welcomes First Baby of 2018
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Iowa Specialty Hospital is once again offering Childbirth Education Classes. 
Classes will be held in the boardroom at its Clarion Campus located at 1316 
South Main Street.

2018 Childbirth Education Classes:
Mondays, 7:00 – 9:00 pm:
January 8, 15, 22
May 7, 15, 22
August 6, 13, 20
November 5, 12, 19

Saturdays, 9:00 am – 3:30 pm:
March 3, June 16, October 20

For more information on these classes, contact Casey Howell at 515-532-9357.

Babies Born in 2017
Iowa Specialty Hospital’s OB Department 

delivered 353 newborns in 2017, which is the 
highest number of newborns that has ever been 
delivered in one year at Iowa Specialty Hospital. 
There has been a continued increase of births 
at Iowa Specialty Hospital over the years as the 
graph below indicates.
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Parents Jesse and Mikaela Anderson with daughter, Ava, who was the first baby born at Iowa Specialty Hospital for 2018.

Topics discussed include breathing 
and relaxation techniques, the stages 
of labor, and pain management. You 
will also receive a tour of the Maternity 
Center and have a chance to get your 
questions answered.
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Jonathan Fialkov, MD, joined Iowa 
Specialty Hospital in December 2017. 
He received his degree from University 
of Pittsburgh School of Medicine and 
completed his residency at the University 
of Iowa Hospitals and Clinics. He provides 
urology services for patients of all ages 
including overactive bladder issues, kidney 
stones, and urinary issues. Dr. Fialkov 
enjoys participating in martial arts and playing the blues guitar and 
harmonica.

Suzanne Kuhnen, DO, joined Iowa 
Specialty Hospital in November of 
2017.  She received her degree from the 
Ohio University College of Osteopathic 
Medicine. She provides reconstructive and 
cosmetic surgery including breast reduction, 
lift, augmentation, and reconstruction, skin 
cancer resection and reconstruction, scar 
revision, and brow, eyelid, face and neck lifts, 
among other services. Dr. Kuhnen enjoys traveling, hiking, cooking, 
photography, and interior design.

New Providers Welcome

Andrea McLoughlin, MD, joined 
Clarion Clinic in November 2017. She 
practices family medicine including 
obstetrics. She received her degree from 
the University of Iowa - Carver College 
of Medicine and completed her residency 
at Broadlawns Medical Center. Dr. 
McLoughlin is a Clarion native and enjoys 
running, hiking, and traveling with her 
husband Michael.

Michael McLoughlin, MD, MS, is an 
internal medicine provider and joined the 
hospital in November 2017. He received 
his medical degree from the University of 
Iowa – Carver College of Medicine, and has 
a Master in Science in Kinesiology from the 
University of Wisconsin. Dr. McLoughlin 
is a Fort Dodge native and enjoys running, 
traveling, and exploring the outdoors with 
his wife Andrea.

Tracey McIntire, DO, ACOOG, 
joined the Gabrielson Clinic for Women 
in September 2017.  She received her 
medical degree from the Chicago College 
of Osteopathic Medicine/Midwestern 
University and is board certified in 
obstetrics and gynecology. Dr. McIntire sees 
patients in the Boone area, and she enjoys 
soccer, reading, and attending her children’s 
activities.

Laura Miegge, MD, joined the surgery 
department of the hospital in September 
2017. She completed her residency at 
Saint Vincent Catholic Hospital in New 
York City and is board certified with 
the American College of Surgeons. She 
performs general surgery services and 
specializes in breast surgery including 
biopsies, cancer removal, and reconstruction. 
Additionally, she enjoys running, riding bicycles, reading, and 
watching movies.

Ross Valone, DO, joined the Gabrielson 
Clinic for Women in November 2017. He 
earned his degree from the Des Moines 
University College of Osteopathic Medicine 
and Surgery and performed his residency at 
John Hopkins Hospital in Maryland.  He 
has over 30 years of gynecologic surgery and 
obstetrics experience and has delivered over 
8,000 babies. Dr. Valone’s hobbies including 
wind surfing, riding his Harley, golfing, and flying planes.

Michael Willerth, MD, joined the 
surgery department in September 2017. He 
completed his residency at the University 
of Alberta in Canada and is certified by 
the American Board of Surgery and the 
American Board of General Surgery. He 
provides overall general surgery services 
and specializes in vascular surgery which 
includes arterial disease, carotid stenosis, 
and varicose veins. Dr. Willerth enjoys running, golfing, and 
snowboarding in his free time.
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The odds of beating breast cancer have 
never been better, thanks to advancements in 
early detection and treatment. Iowa Specialty 
Hospital has joined this fight by now offering 
3D mammography.

3D mammography, or Tomosyntheses, is a 
screening and diagnostic test for breast cancer 
offering women and their physicians a more 
accurate way to detect the presence of breast 
abnormalities. Traditional technology, or 2D 
mammography, gives physicians two views 
of each breast from right angles, taken from 
the top and side of the breast. Breast tissue 
can sometimes overlap, creating an illusion 
that makes normal tissue appear abnormal, 
or possibly hiding potential issues. With 3D 
technology, multiple images from varying angles 
are taken, allowing the radiologist to see more 
clearly through the multiple layers of breast 
tissue. 

Early data suggests that 3D mammograms 
detect more cancers earlier, which means the 
cancers are smaller and often easier to treat. 
There is also greater accuracy in pinpointing size, 
shape, and location of abnormalities. This can 

result in finding cancers that might be missed 
with conventional 2D mammography. It also 
means less chance of being called back for more 
images.

“This enhanced technology offers more 
definitive results,” said Abby Kirstein, leader of 
the radiology department. “If you can remove 
the dense tissue from in front of and behind 
the cancer, it will stand out, making 
diagnosis much easier. This may 
also mean fewer false positives and 
ultimately less stress and cost for many 
women.”

With 2D mammography, between 
five to 12 percent of women are called back 
for follow-up testing, which can result in false 
positives and unnecessary additional follow-up 
testing, including biopsies. The 3D technology 
has been found to reduce that number by 15 
percent. 

A physician referral is necessary for 
mammograms. When visiting with your 
provider, ask to be referred to Iowa Specialty 
Hospital in Belmond or Clarion for your 3D 
mammogram.

View your medical 
record
View your medical history, 
current health issues, 
medication history, and 
more – all online.

Health summary
List current health diagnoses 
and medications.

Send a message
Send messages and 
questions to your healthcare 
team without picking up the 
phone.

Lucy access
Stores personal health 
information records in one 
location from multiple health 
organizations that utilize 
Epic Medical Records.

See test results
Conveniently  
view test results.

Link family 
members
Add your minor children’s 
MyChart® accounts to 
your own for quick access. 
(Please note access becomes 
limited at age 12.)

Stay informed with MyChart®

Activate Your MyChart® 
Account
Patients need an activation code to 
sign up. You can receive a code while 
registering for an appointment or by 
visiting with registration staff in person 
or by phone. An email will be sent to 
you with a code that is good for 60 
days. The email will walk you through 
the MyChart® registration process.

IWLS Celebration Walk
We love celebrating our patients and their successes at 
our annual Celebration Walk. Commit to your health 
today by signing up for one of our free informational 
classes and together we’ll be celebrating you this year! 
Visit IowaWeightLoss.com for more information.

Now Offering 3D Mammography



New Medicare Cards to be Issued in 2018
Personal identity theft affects a large and 

growing number of seniors. People age 65 or 
older are increasingly the victims of this type 
of crime. This is why the Centers for Medicare 
& Medicaid Services (CMS) is starting a fraud 
prevention initiative that removes Social Security 
Numbers from Medicare cards. Their aim is 
to help combat identity theft and safeguard 
taxpayer dollars.

Starting April 2018, CMS will begin 
mailing new Medicare cards that include a 
new Medicare Number. The mailings will be 
staggered throughout the year, with completion 
expected by April 2019. 

Consumer testing showed that the majority 
of Medicare Advantage consumers reacted 
positively to the idea of removing Social Security 
Numbers from Medicare cards, despite the fact 
that most carry their plan issuer ID card instead 
of their Medicare card and would be largely 
unaffected by the change. 

Below are some instructions to help you prepare:
•   Make sure your mailing address is up to date. 

If your address needs to be corrected, contact 
Social Security at ssa.gov/myaccount or 
1-800-772‐1213. TTY users can call 1-800-
325-0778.

•   Beware of anyone who contacts you about 
your new Medicare card. You will never be 
asked to give personal or private information 
to get your new Medicare number and card.

•   Understand that mailing everyone a new 
card will take some time. Your card might 
arrive at a different time than your friend’s or 
neighbor’s.

•   Once you get your new card, safely destroy 
your old card and start using your new card 
immediately.

•   The new Medicare numbers won’t change 
Medicare benefits. People with Medicare 
may start using their new Medicare cards as 
soon as they receive them.  

This information is courtesy of the Centers 
for Medicare & Medicaid Services (CMS).  Any 
questions should be directed to CMS, or for 
more information visit www.cms.gov/newcard.
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Still Plenty of Time to Get Your 
Flu Vaccination

Getting an annual flu vaccine is the first and best way to protect 
yourself and your family from the flu. Flu vaccination can reduce 
flu illnesses, doctors’ visits, and missed work and school due to 
flu, as well as prevent flu-related hospitalizations. In 2017, a study 
in pediatrics was the first of its kind to show that flu vaccination 
also significantly reduced a child’s risk of dying from influenza. The 
more people who get vaccinated, the more people will be protected 
from flu, including older people, very young children, pregnant 
women, and people with certain long-term health conditions.

There are many different flu viruses and they are constantly 
changing. The composition of U.S. flu vaccines is reviewed annually 
and updated as needed to match circulating flu viruses. Flu vaccines 
protect against the three or four viruses (depending on vaccine) that 
research suggests will be most common. 

Iowa Specialty Hospital offers flu shots that protect against four 
flu viruses, also known as quadrivalent vaccines, because it protects 
against a second lineage of B viruses.

Whenever possible, you should get a flu vaccine before the flu 
begins spreading in your community. It takes about two weeks 
after vaccination for antibodies to develop in the body that protect 
against flu. Getting vaccinated later, however, can still be beneficial 
and vaccinations are still available. 

If you have not received your flu shot, please visit the Belmond 
Clinic, Clarion Clinic, or Hampton Clinic to get immunized and 
protect yourself and your loved ones this winter.

 Resource: www.cdc.gov

1.   Have good traction on your shoes.
2.   Invest in Yaktrax® to be worn over 

shoes to improve traction.
3.   If applicable, consider getting an 

ice tip for your cane.
4.   In the winter, walk as though snow and ice are present. Ice 

may not always be visible.
5.   Take slower and smaller steps. Activities such as crossing 

streets will take longer.
6.   Wear bright-colored clothing so that you can be seen 

easily.
7.  Keep walking paths clear of snow and ice.
8.   Consider hiring someone for snow removal services to 

avoid fall risks. Local senior centers, agencies on aging, 
area churches, or social services may have contacts for 
free or reduced cost services.

9.   If snow or ice cannot be removed from a particular area, 
spread salt or sand to improve traction and safely.

10. When in doubt, stay indoors and stay safe.

We hope these tips keep you safe and fall-free this winter. 
However if you have suffered injury related to a fall, please 
contact our orthopedic department at 515-955-6767 or  
515-532-9310 for a consultation.
The above tips are provided from Stepping On – Fall Prevention Program.  
This program is available through Iowa Specialty Hospitals & Clinics. The  
next set of classes will be held in this Spring. Please contact Brooke Nerlien  
at 515-602-9826 for more information.

Winter Mobility  
Tips



Europe Theesfeld, EMT-P, 
RPSGT, has over 3 years 
of experience as a sleep 
tech. She has worked 
directly with several 
area providers. Europe’s 
friendly personality will 
put you at ease for the 
finest possible rest during 
your sleep study.

Melisa Coaker, MA, MD, 
a board certified sleep 
and internal medicine 
provider, is the Medical 
Director of Iowa Specialty 
Hospital’s sleep program. 
Dr. Coaker is able to 
follow you directly or 
work with your provider 
to achieve the best sleep 
program for you.

Contact Beth Jackson, Sleep Lab Leader, at 515-532-9351 for more information on how Dr. Coaker can assist you with your sleep needs and 
to learn more about our overall sleep program. Our goal is to help you achieve improved sleep.

Iowa Specialty Hospitals & Clinics’ Sleep Lab offers:
• ACHC accreditation

•  Board certified sleep 
medicine provider

•  Dedicated, 
experienced sleep 
tech

•  Accommodating, 
night or day 
appointments

•  Advanced, private 
sleep study lab

•  Two spacious, 
comfortable sleep 
rooms

•  Friendly, courteous 
staff

•  Close-to-home 
location
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Amy McDaniel Among 61 
CAH CEOs to Know

Becker’s Hospital Review named 
Amy McDaniel, Belmond CEO, 
among its list of 61 Critical Access 
Hospitals CEOs to Know for 2017.  

“This is a well-deserved honor, 
as Amy lives and breathes Iowa 
Specialty Hospitals & Clinics – 
Belmond,” shared Steve Simonin, 
ISH President & CEO.  “Her 
dedication to excellent service, 
high quality, and great financials 
is clearly evident in her leadership.  
We are so lucky to have her in this role on our team.” McDaniel 
became the Chief Executive Officer of Belmond in June 2013.  

The critical access hospital CEOs highlighted on Becker’s 
list lead the hospitals featured on Becker’s “62 Critical Access 
Hospitals to Know.” All hospitals featured on the list have 25 
or fewer inpatient beds and an annual average length of stay no 
more than 96 hours for acute care. These institutions also offer 
emergency care and are located at least 35 miles away from any 
other hospital.

Iowa Specialty Hospital was named 
a 2017 Guardian of Excellence Award® 
winner by Press Ganey. The Guardian 
of Excellence Award recognizes top-
performing healthcare organizations 
that have consistently achieved the 95th 
percentile or above of performance in 
patient experience.

The Press Ganey Guardian of 
Excellence Award is a nationally-
recognized symbol of achievement in 
healthcare. Presented annually, the award 
honors clients who consistently sustained performance in the top 5% of all 
Press Ganey clients for each reporting period during the course of one year. 

Iowa Specialty Hospital is recognized for patient experience by Press 
Ganey in three areas: emergency department, inpatient care, and HCAHPS.  

“We are proud to partner with Iowa Specialty Hospitals & Clinics,” 
said Patrick T. Ryan, CEO of Press Ganey. “This award is a testament 
to the organization’s leadership in delivering patient-centered care. By 
achieving and sustaining this level of excellence, Organization continues to 
demonstrate their commitment to reducing patient suffering and advancing 
the overall quality of healthcare.” 

Recipient of 2017 Press Ganey 
Guardian of Excellence Award
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Newsletter to Go Digital
By Steve Simonin

“The only thing that is constant is change.” – Heraclitus
After a quarter of a century, I am no longer a subscriber to the 

Des Moines Register due to their rate increase; 46% was a tad bit 
much. This saddens me because I was a devoted customer, who 
started out as a carrier of the paper in the 70’s. This ends an era 
for me. Change is hard...

But not being informed is not an option. It shouldn’t be for any 
of us. I can find a way around the daily paper, but the bottom line 
is that times are changing. We are being pushed in directions that 
will require us to act differently – to get our information in other 
places.  We can either step back and become ignorant, or we can 
embrace change. 

It’s true the only real constant is change, and in the name of 
progress, we are no exception. So this will be our last direct mail 
newsletter. But don’t worry; you can still keep up with all the 
news at ISH. Simply visit the website listed below to receive our 
newsletters directly to your inbox. We appreciate your continued 
support, and hope you’ll enjoy this change of receiving our 
newsletter digitally. 

SIGN UP HERE: http://iowa-speciality-hospital.
instantmagazine.com/newsletter/signup
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