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This year has been a real doozy.  I was having dinner with a 
friend last night, and we talked about how this year has really 
been not so great for a lot of people.  Lots of anger and sadness 
and frustrations at home, at work, in the community, and even 
nationwide (I don’t think anyone would every look back with 
fondness on this election).  It is very easy to get depressed and 
lash out and cast blame and curse and … 

The sermon series at church lately has been on the book of Job.  
Basically, my perspective on Job is that he had this awesome life 
and then it went sour.  His kids died, he got sick, and his fortunes 
were stripped.  If anyone had reason to embrace a dark view of 
the world, it would have been Job, but he didn’t.  Through it all, 
he worshiped and thanked God.  That’s gratitude.

Over the past couple of months, a group of folks at Iowa 
Specialty Hospitals & Clinics has been meeting and talking 
about the past, present, and future.  I’ve always said that life in the 
rural areas is inherently tough – we know the value of hard work 
and perseverance because we live it daily.  We use the resources of 
the land, and we don’t always have access to everything available 
in the urban areas.  Same with rural healthcare.  When life means 
that we push up our sleeves and we dig in – so be it.  We don’t 
have a lot of time for victim thinking.  

So this group that I’ve been meeting with decided that our 
theme for the fall should probably be “gratitude”.  I mentioned 
at the beginning of this article that this hasn’t been a really nice 

year for a lot of people, but through it all, we’ve persevered and 
become stronger and closer.  I think this is what makes Iowa 
Specialty Hospitals & Clinics special and allows us to continue 
to become the best place for employees to work, providers to 
practice, and patients to receive care.  

I don’t have a crystal ball and so I don’t know what the future 
holds regarding changes.  Employees and providers will retire 
and move on.  Regulations from the government will inevitably 
make our jobs tougher, and insurance companies will pay us less.  
However, if this is our focus, we will surely perish.  

Those who leave make space for others.  It’s a lot of fun to 
bring on new people with new ideas.  Regulations are put in place 
for a reason and if that is to make the environment safer and 
of higher quality, that’s hard to argue with.  The last part about 
getting paid less and doing more?  Well, it is what it is.  

Gratitude.  Going forward, the more we appreciate our 
situation – an amazing, award-winning system that loves it’s 
employees, providers, and patients and treats everyone like they 
are a close family member … with pride and a connection to 
purpose in all we do. We will be more than fine; we will be 
golden.  

The future looks great at Iowa Specialty Hospitals & Clinics.  
We have a lot of new and exciting things happening and 
regardless of the potential storms approaching, our vessel is 
strong – we will persevere!  n

FROM THE

Steve Simonin, President & CEO
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“I cried because I had no shoes  
until I met a man who had no feet.”
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Upcoming Classes
Super Siblings Class
Wednesday, December 14th
to RSVP for this free class or for more 
information, call Casey Howell, OB Leader 
at 515-532-9357

Certified Nursing Assistant  
(CNA) Training 
Tuesdays & Thursdays, 5-9:30 pm,  
January 17th–April 4th and some  
Saturday clinical rotations
for more information call Abby Young, 
Education Coordinator at 641-444-5549

Emergency Medical Technician  
(EMT) Training 
Mondays & Thursdays, 6–10 pm,  
January 23rd–May 4th
for more information call Abby Young, 
Education Coordinator at 641-444-5549

Have you been putting something off? Have you had your annual checkup, mammogram, 
colonoscopy or other health need? As the end of your deductible year approaches, it’s 
important to maximize your health plan and savings. If you have met or almost met your 
deductible, now is the time to make the most of your insurance plan and schedule an 
appointment with Iowa Specialty Hospital & Clinics.

Iowa Specialty Hospital & Clinics offer a variety of services: 

And don’t forget many flexible spending accounts won’t roll 
over, so it’s wise to consider completing tests or procedures with 
Iowa Specialty Hospital & Clinics before the end of the year. 
Learn more at VisitYourDoc.com or call 641-444-3500 and 
schedule your appointment today!

•  General surgery
•  Annual checkup
•  Wellness visits
•  Physical therapy
•  Joint replacement
•  Pain management
•  Mammograms
•  Colonoscopy
•  Prostate exams
•  Diagnostic testing

•  Lab work
•  Outpatient surgery
•  Vaccinations
•  Weight loss consultations
•  Gynecology services
•  Epidurals
•  Pain consultations
•  Sleep study
•  Bariatric surgery

Influenza Season 
Approaching...

Influenza is a viral infection that attacks 
your respiratory system: your nose, throat, and 
lungs. Influenza, commonly called the flu, is 
not the same as stomach “flu” viruses that cause 
diarrhea and vomiting.

For most people, influenza resolves on 
its own, but sometimes, influenza and its 
complications can be deadly. People at higher 
risk of developing flu complications include:
•   Young children under 5, and especially those 

under 2 years
•  Adults older than 65
•   Residents of nursing homes and other long-

term care facilities
•  Pregnant women
•  People with weakened immune systems
•   People who have chronic illnesses, such as 

asthma, heart disease, kidney disease, and 
diabetes

•   People who are very obese, with a body mass 
index (BMI) of 40 or higher

Your best defense against influenza is to 
receive an annual vaccination.

Vaccinations are available during normal 
appointments or during nurse service hours of 
Monday-Friday 8:30-9:30 a.m. and 3:30-4:30 
p.m. and on Saturday 8:30-9:30 a.m.

Make the Most of Your 
Insurance before the  
End of the Year
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In an effort to eliminate confusion, Iowa Specialty 
Hospital – Clarion has designated parking lots and 
entrances using color-coded signs. The Main Entrance 
and parking lot located on the west side of the hospital is 
now color-coded blue. The ER/Outpatient Entrance and 
parking lot located on the northeast side of the hospital is 
now color-coded red. Updated maps will be shared with 
patients and posted on the hospital’s website. 

“Because our patients are telling us that they sometimes 
have a hard time finding their way around our hospital, 
we have made this change so that we may easily direct 
patients to a specific parking lot and entrance for their 
appointment,” said Cindy Hunter, Chief Quality Officer.  
It is Iowa Specialty Hospitals and Clinics’ mission to 
provide an exceptional health care experience for every 
patient.  

“One way we work towards our mission is to listen 
to what our patients are telling us,” said Hunter. “We 
thoroughly review results from every patient satisfaction 
survey so we know where we need to focus our 
improvement efforts.”

The following comments were taken from recent 
surveys of which patients expressed confusion on the 
hospital’s entrances and parking lots: 

Iowa Specialty Hospital – Clarion Designates Color-Coded Parking Lots

•   “I found my way around because the technician came and got me and also 
escorted me most of the way out. I went in a different way this time, so 
would have been lost otherwise.”

•   “Used east entrance and entered Administration door. Neither of us noticed 
any sign directing us to Outpatient.”

•   “I came in the “wrong” door and wandered around trying to find the correct 
hallway.”

“We are grateful for the patients who complete a patient satisfaction 
survey and tell us about their experience at our facilities,” said Hunter. 
“Our patients are the most important part of the care team!” n


