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A View from the Inside
Resolutions.
Since it is the New Year, I’m thinking about resolutions. Resolutions …
re-solutions … Are your resolutions just re-used “solutions” from prior years
like mine? (Lose weight, read more, exercise more, etc.) For the past couple
of years, I’ve tried to pick a key word that will describe my upcoming year.
Last year was “prepare”. I wasn’t really sure why I chose that word, but it
sort of came to light throughout 2015. I turned 50 and had bariatric surgery
in 2014, and in 2015, I sold my coffee shop, so in essence I was clearing
my palette – preparing for my next 50 years. I was getting ready for a new
chapter, a new perspective on life. I’m not really sure what next year’s word
will be, but I envision something active and with plenty of motion. I want
not to have a “re-solution” or a solution really at all, because that is so final
– but a descriptive word that highlights an awesome journey. So for Iowa
Specialty Hospitals & Clinics, what will our word be for 2016?
Over Christmas, I was on a catamaran in Cozumel, and the winds and
waves were crazy. We snorkeled in a bay filled with jellyfish and even
though the elements weren’t the best, we had a great time, and the trip was
awesome. If we invested in a weeklong trip dedicated solely to snorkeling
(we did a ton of stuff besides snorkeling), we probably wouldn’t have been
so happy, but the truth was our plates were full with a lot of things. We were
open to variety and adventure.
Iowa Specialty Hospitals & Clinics is like a catamaran in a bay of
jellyfish with crazy winds and waves. The cool thing is with a small boat, you
can ride the waves and dart and move with the wind. The stinging jellyfish
represent all of the regulations and insurance companies and “stuff ” we have
to deal with. The interesting thing with jellyfish is that if you agitate them,
they’ll sting you, but they aren’t necessarily angry by nature. Same thing
with regulations and insurance companies – they are just doing their jobs.

We have a symbiotic relationship
– without insurance and rules, we
couldn’t exist. There is no point in
being angry or scared. It is what it is.
Perhaps “agility” should be our
word. To be agile in a world of
adversity is not a bad thing. When
Steve Simonin, President & CEO
the governmental winds of change
decide that the existing system
of reimbursement should change or our way of coding claims should be
completely modified; an agile organization will survive. “Agility” is not a bad
word, but to me it relates to merely surviving in a sea of change.
Looking at our new and existing services, like our new mental health
services and our wildly successful OB department (babies everywhere!),
we are doing so much more than surviving through agility. Despite all of
the obstacles in healthcare today – Iowa Specialty Hospitals & Clinics
continues to get awards for awesome patient satisfaction, continues to see
more and more patients from around the Midwest, continues to grow and
enhance its existing lines of business … we thrive.
“Thrive” - like the little catamaran in the bay at Cozumel - We were
agile to adventure. Our plans were flexible, and if it rained, we looked for
the rainbow. We lived in harmony with the jellyfish, and in the end, we
thrived with adventure. At Iowa Specialty Hospitals & Clinics, we live in
accordance with change from the government, the insurance companies,
and our suppliers. Our agility helps us to see where the needs are, and our
passion for excellence allows us to do more than just survive… We “thrive”.
“Thrive” is our word.
It will be an awesome year! n

1st Baby of 2016
Iowa Specialty Hospital’s 1st
Baby of 2016, Harper Corrine
Blacksmith, was born on January
1st at 11:06 a.m. to Joe and
Jennifer Blacksmith. Harper
weighed 5 pounds, 4.8 ounces
and was 19 ¼ inches long. She
has blue eyes and strawberry
blonde hair. Dr. Amanda Tew and
Dr. Emily Hill both participated
in the delivery.
“Harper was the best New
Year’s surprise!” said Mother
Jennifer. “Surprise, because she
came early via an emergency c-section... But we received phenomenal care!
We couldn’t have expected any better! We want to thank our “A Team”:
Dr. Amanda Tew, Dr. Emily Hill, Dr. Mike Whitters, Jim Dorn, Beth
Buchholtz, and nurses, Mel Carrigan, Nikki Jones, and Amy Bahnsen.
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Thank you also to everyone for the donations! The congratulations we
received were overwhelming!”
The couple recently moved to Clarion from Missouri due to Jennifer’s
new position at Iowa Specialty Hospital as a psychologist. Joe is a conductor
for the Union Pacific Railroad in Boone.
Dr. Amanda Tew commented: “The first delivery of the New Year is
always exciting! However, this year was a little more exciting than normal
due to the circumstances, but everything came out beautifully.”
“It is always fun to see who the first baby of the New Year will be. It is
especially exciting this year, because Jennifer is one of our own!” said Casey
Howell, OB Leader and Certified Lactation Counselor. n
Iowa Specialty Hospital’s OB Department delivered 311
newborns in 2015, which is the highest number of newborns that
has ever been delivered in one year at Iowa Specialty Hospital. There
has been a steady increase since 2012 with 211 babies delivered in
2012, 250 babies in 2013, and 264 babies in 2014.

Dealing with Difficult Birth Experiences
Although it’s hard to talk about, not all
birthing experiences are happy ones. Iowa
Specialty Hospital’s Integrated Behavioral
Health Services Team offers services if you have
experienced such a situation.

their emotions, seek support through counseling
or by joining a support group, and most
importantly celebrate your child and enjoy them
as a new addition to your family.

Birth Defects

Stillbirth is one of the most devastating of
losses, affecting over 25,000 families each year.
It touches families of all races, religions, and
socio-economic statuses. For many parents
stillbirth is a loss that hits unexpectedly. In fact,
up to half of all stillbirths occur in pregnancies
that had seemed problem-free.
With any loss, grief can come in many
different ways. The initial shock and numbness
will eventually fade to other very intense
emotions. The grieving process is different for
everyone, with the one common thread being
pain. Allowing yourself and others to experience
this in individual ways can be vital to eventual
healing. In this situation, it’s important for
parents to talk to people about how you feel,
join a support group to feel less isolated, write
about your feelings in a journal, or write a letter
to your baby, create an album, plant a tree, or
anything that helps you honor your baby’s
memory.
With your loss, you will experience stages
of grief, which include denial, numbness, and
shock; bargaining; depression; anger; and
acceptance. These emotions do not follow a
particular order and can resurface at throughout
a person’s lifetime. Each individual should
define his or her own healing process.

About 150,000 babies are born in the United
States each year with birth defects, according
to the March of Dimes. There is a wide range
of birth defects, from mild to severe, and they
can be inherited or caused by something in
the environment. In many cases, the cause is
unknown.
If you’ve just found out that your child has a
birth defect, you’re probably
experiencing many
emotions. Parents
in your situation
often say they feel
overwhelmed and
uncertain about
whether they’ll be
able to care for
their child properly.
It’s important
for parents to
acknowledge

Stillbirth

Our counseling team can help. Please see
the Integrated Behavioral Health Services
article on this page for further details. n

Post Partum
Depression
Post Partum Depression or PPD is
depression related to the effects of pregnancy.
It affects 10-15% of all women, and
symptoms usually start within the first four
weeks after giving birth. While the “Baby
Blues” usually only last 1-2 weeks, PPD will
be more severe and stable, and is usually
present most of the day, nearly every day for
at least two weeks.

Symptoms of PPD that you or your
partner might notice:

• Sad mood
• L
 oss of interest or pleasure in things that
you normally enjoy
• Very tired or loss of energy
• Eating more or less
• S
 leeping too much or not sleeping at all
• F
 eeling restless or as though you are
slowed down
• F
 eelings of worthlessness or guilt
• C
 rying more often than normal for no
reason
Without treatment, mothers with PPD
are more likely to have trouble bonding
with their babies. Toddlers of mothers with
PPD are more likely to have cognitive and
developmental delays. Older children and
teens of mothers with PPD show less selfcontrol and more aggression, and are more
likely to have problems with substance abuse.
Our counseling team can help. Please
see the Integrated Behavioral Health
Services article on this page for further
details. n

Iowa Specialty Hospital Integrated Behavioral Health Services
(Encompassing Brain, Mind, and Body)

When is a good time to make a referral to an Integrated Behavioral Health Service Provider?
When a patient:
•
•
•
•
•

 xperiences hopelessness, fear, anger, or sadness
E
Has experienced losses such as death, divorce, having a child removed from the home, etc.
Experiences anxiety about being a parent, finances, family issues, future, illnesses, etc.
Struggles with addiction such as drugs, alcohol, pornography, gambling, eating habits, etc.
Experiences or has experienced a traumatic event, such as domestic violence, medical procedures,
bullying, abuse, family discord, etc.

Who are the Integrated Behavioral Health Services Providers?
•
•
•
•

J ennifer Blacksmith, PhD
Rachel Fletcher, LISW
Alison Fox, LMSW
Brad Hjelmeland, LISW

How do I contact an Integrated Behavioral
Health Service Provider?
Patients and family members may call to
ask questions, share concerns, or to set up an
appointment for therapy.
• Belmond: 641-444-3500
• Clarion: 515-532-2811
• Hampton: 641-812-1094

Our Crisis Line, 844-503-9020, is also
available after 5 pm during the week and any
time on the weekends. You will always speak
with one of the individuals from our Integrated
Behavioral Health Team. n
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How We Rate in
OB Services

2016 Childbirth Classes, Breastfeeding Classes & Support Groups
Iowa Specialty Hospital – Clarion offers evening and weekend Childbirth and Breastfeeding Education
Classes. Classes are open to any expecting parent regardless of where you receive healthcare.

According to data from the Iowa Hospital
Association (IHA), Iowa Specialty Hospital
in Clarion is one of only forty Critical Access
Hospitals across Iowa to offer obstetrical
care. Of these hospitals, Clarion ranked third
in highest number of births. In addition, we
are one of only five sites that offer the option
of trying natural childbirth after having a
cesarean, and we are one among four hospitals
to have obstetrical nurses present during
cesarean (surgical) deliveries. n
*Information provided via IHA website

Childbirth Classes
Evening Classes: January 4th & 11th; March 7th & 14th; May 2nd & 9th; July 11th & 18th; September
12th & 19th; and November 7th & 14th
Weekend Classes: February 13th; April 9th; June 11th; August 13th; October 8th; and December 10th

Breastfeeding Classes
Evenings Only: January 18th; March 21st; May 16th; July 25th; September 26th; and November 21st

Breastfeeding Support Groups
Clarion: First Wednesday of every month, 10 – 11 am, Boardroom B
Clear Lake: First Monday at 6:30 pm and third Tuesday at 10:30 am of every month, Clear Lake Library.
Individuals interested in enrolling or with questions about any of these services, may contact Casey Howell,
OB Leader, at 515-532-9357. RSVP is required.

Brynlee Ann
Lange
Born January
29 to Shawna
Lange, Specialty
Clinic

Employees’ Babies
Wyatt Lee Goematt
Born February 8 to Brittany
Goematt, Physical Therapy

With over 300 babies born during 2015, our
Iowa Specialty Hospital employees trust us with
their deliveries too. Check out these sweet babies
born to our employees during 2015.

Kinsley Marie Valentine
Born July 19 to Dani Valentine, Patient
Registration

Becka Lee Deets
Born June 25 to Aimee Deets, HIM
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Luke Robert Bernhardt
Born May 1 to Emily
Bernhardt, HIM

Benjamin Carl Engstler
Born April 29 to Dr. Emily Hill
Engstler, Gabrielson Clinic for
Women

Dawson Gregory Diamond
Born August 16 to Dr. Renee Diamond,
Clarion Clinic

Londyn Elizabeth Ennis
Born June 20 to Liz Ennis,
Med-Surg

Addilyn Lee Riedel
Born October 30 to Tiffani
Kellerman, Patient Registration

Grayson Michael Weber
Born October 7 to Jordan Marker,
Administration

Delaney Gale Disney
Born September 2 to Ali Disney,
Marketing

Asher Lincoln Lantzky
Born November 2 to Angela Lantzky,
Gabrielson Clinic for Women

Family Medicine Clinic Providers
Jon Ahrendsen, MD*^

Sarah Orchard, FNP^

Locations: Clarion, Clear Lake,
West Des Moines

Location: Clear Lake

Dennis Colby, DO^

Regina Reedy, ARNP^

Locations: Belmond & Hampton

Location: Clarion

Gabrielson Clinic for Women
OB/GYN Providers
Daniel Gabrielson, DO,
FACOOG*
Locations: Clarion, Clear Lake,
Webster City

Emily Hill, DO, FACOOG*
Locations: Clarion, Clear Lake,
Hampton, Webster City

Renee Diamond, MD*^

Monica Siemens, PA-C^

Location: Clarion

Locations: Clarion & Clear Lake

Kristopher Bedi, DO*
Locations: Clarion, Clear Lake,
Webster City

Nicole Dennler, ARNP^

Amanda Tew, DO*^

Location: Belmond

Location: Clarion

Krista Ysker, ARNP/WHNP*
Locations: Belmond, Clarion,
Hampton, Humboldt, Webster City

Hannah Lokenvitz, PA-C^

Michael Whitters, DO*^

Location: Hampton

Location: Clarion

Christine Fishel, ARNP/
Certified Nurse Midwife*
Locations: Clear Lake, Humboldt,
Webster City

Tim Nagel, MD*^

Jayme Jackson, ARNP/
Certified Nurse Midwife*

Location: Clarion
*Denotes OB Services
^Denotes Pediatric Services

Locations: Clarion, Clear Lake,
Webster City

Childhood Immunizations
Before vaccines were discovered, childhood
diseases took a terrible toll on life and health:
a once bright child suffers from brain damage
from measles; the baby born blind and deaf
because his mother had rubella while she was
pregnant; and children and adults severely
crippled by polio.
Many people believe that childhood diseases
are a thing of the past. However, the measles
outbreak which occurred in the United States
in 1989-1991 proved that life-threatening
diseases still happen to children and adults if
they are not protected. The threat of epidemics
in Iowa will grow without proper immunization.
When vaccine levels are high, the few who can’t
be vaccinated (those who are too young, have
allergic reactions, or have compromised immune
systems) are often protected because they are
surrounded by vaccinated persons.
The Iowa Department of Public Health’s
Immunization program works to prevent
diseases from which there is a vaccine by
teaming up with public health care providers
across the state. Iowa Specialty Hospitals

& Clinics works with the state through the
Immunization Registry Information System
(IRIS) by collecting the immunization
histories of our patients to ensure that they
are appropriately immunized and educated
concerning vaccines and the diseases that
they prevent. The registry permanently keeps
immunization records that may be needed for
school enrollment or future employment, and
this prevents giving unnecessary immunizations.
Starting from birth up to age six, 9 different
vaccines are recommended that help protect
your child from eleven of the most common
childhood diseases including:
•
•
•
•
•
•
•
•
•

Diphtheria
Tetanus
Pertussis
Hib
Hepatitis B
Polio
Pneumococcal Disease
Chicken Pox
Measles, Mumps, and Rubella

Although these diseases are much less
common today than they used to be, the germs
that cause them still exist. Even a disease that
has almost disappeared, with very few cases,
will come back if we were to stop vaccinating
our children. Vaccines, like medication, can
cause side effects, but most reactions are not
serious, especially compared to the sometimes
life-threatening side effects of the diseases they
protect a child from.
Protect your child’s health and speak to your
provider about immunizations, the diseases
they can prevent, and the recommended age to
receive them. n

Please note: While immunizations are important, every
child should be treated as an individual. Most children can
safely get all of these vaccines, but there are some exceptions.
Please review your child’s immunization status with your
healthcare provider.

Immunizations are available at our
Belmond Clinic, Clarion Clinic, and
Hampton Clinic.
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A New Start... with MyChart®!

Health Careers Academy

Beginning in May of 2016, Iowa Specialty Hospitals & Clinics
will be implementing a new electronic medical record system that
will be consistent across our hospitals and clinics. This new system
has the functionality of a program called MyChart® that will allow
our patients to access their patient chart online.

Iowa Specialty Hospital is now offering Emergency Medical
Technician (EMT) and Certified Nursing Assistant (CNA)
training through Wright Health Partners Health Careers Academy.
This Career Academy is being made possible through grant
funds and collaboration with the Wright Health Partners
Network (Iowa Specialty Hospital, North Iowa Area Community
College, Belmond-Klemme Community School District, ABCM
Corporation, Orthopedic Specialists, and Gabrielson Clinic).
Eligibility requires being a community member over the age
of 17, residing in one of the network counties (Wright, Hancock,
Cerro Gordo, Franklin, Humboldt, Webster or Hamilton), and
signing a letter of commitment to remain in a rural area once your
coursework is complete.
This program will provide rural pathway that includes hands
on training in a rural environment, discussion on how the network
supports our rural communities, and assistance with job search,
applications, and interviewing techniques.
Please contact Abby Young, Education Coordinator, at
641-444-5549 for details. n

Our patients will be able to:

• V
 iew their online medical
record.
• Request an appointment.
• Send a message to their
health care team.
• Renew a prescription.
• See test results.
• Find useful health information.

Beginning in May, our registration
staff will work with you to set up a username
and password, so you can take advantage of this opportunity. n

Please note: MyChart will replace the patient portal we currently have in place,
and you will be required to set up a new username and password.

Awards & Recognitions
Center for Excellence Recognition

Press Ganey Guardian of Excellence Award

Iowa Specialty Hospital in Belmond,
through its partner, Iowa Weight Loss
Specialists, has recently been named a
Center of Excellence from the Metabolic
and Bariatric Surgery Accreditation
and Quality Improvement Program
(MBSAQIP).
MBSAQIP is a joint program from The
American College of Surgeons (ACS) and
the American Society for Metabolic and
Bariatric Surgery (ASMBS) to advance the care of weight loss patients and
ensure accredited surgical centers are providing the highest standards of care
for all patients.
The accreditation process included an on-site inspection of our surgical
facility at Iowa Specialty Hospital in Belmond, along with ensuring
requirements were met and expectations exceeded.

Iowa Specialty Hospital - Belmond
was named a 2015 Guardian of
Excellence Award® winner for
Outstanding Performance in Patient
Experience by Press Ganey Associates,
Inc. The Guardian of Excellence Award recognizes top-performing health
care organizations that have consistently achieved the 95th percentile or
above for performance in patient experience.
The Press Ganey Guardian of Excellence Award is a nationallyrecognized symbol of achievement in health care.

Ania Renteria Honored as Hospital Hero
On October 7, 2015, Ania
Renteria, MRI Technologist
at Iowa Specialty HospitalClarion was honored as
one of the Iowa Hospital
Association’s Hospital
Heroes. Ania was among 11
Hospital Hero recipients that
were recognized.
Iowa Hospital Association
developed the Iowa Hospital Heroes Award to recognize and honor the
committed healthcare professionals throughout Iowa.
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National Recognition for Performance Leadership
Iowa Specialty Hospitals &
Clinics was recognized by iVantage
Health Analytics and the National
Organization of State Office of Rural
Health (NOSORH) for overall
excellence in Quality, Outcomes, and
Patient Perspectives for their Belmond Campus and overall excellence
in Outcomes and Patient Perspectives for their Clarion Campus. This is
a reflection of the top performance among all acute care hospitals in the
nation.
The rankings have been designated by the Hospital Strength INDEX™,
the industry’s most comprehensive and objective assessment of hospital
performance. In partnership with NOSORH, iVantage Health Analytics
has developed a data-driven program designed to identify excellence across
a broad spectrum of indicators relevant to hospital performance and patient
care. The Hospital Strength INDEX™ captures performance metrics for
more than 4,000 acute care hospitals, including over 1,300 rural and Critical
Access Hospitals. n

Free Informational Weight Loss
Class Coming to Webster City
Iowa Weight Loss Specialists is holding a special
informational class on Tuesday, February 9th at
5:30 pm at the AmericInn in Webster City. Discover
the benefits of weight loss surgery at this free
informational class.
To RSVP, please visit IowaWeightLoss.com
or call 515-327-2000. Take the first
step to a new you!

Myths of the Fad Diet
In society today, where the philosophy seems to be “the thinner the
better”, you can find a new fad diet almost anywhere – magazines, television,
the web, social media – especially around the New Year, when losing weight
is consistently one of the top resolutions that is made.
And of course, all of these fad diets promise you exactly what you want:
quick, easy, long-lasting results. Quite tempting, don’t you think? It seems
to be, considering 54% of adults said that they were currently on a diet in
2010. But do these fad diets really work? Can they help you shed those
unwanted pounds?
The truth is that fad diets have short-term effects. These diets adjust your
calorie intake, thus slowing down your metabolism. You might lose weight
temporarily, but it’s not long-lasting. Unfortunately, most of the weight
you will lose is just water weight. Once you stop the diet and resume your
normal lifestyle, you will likely gain the weight back – maybe even a few
additional pounds. In fact, 65% of people who successfully complete a fad
diet will end up gaining all of the weight back that they lost. This can also
be very unhealthy for your body. Some common results may be an altered
metabolism, nutritional deficiencies, muscle loss, fatigue, irritability, fainting,
hair loss, gall bladder issues, and depression.
So how can people lose weight? Because despite the ineffective nature of
fad diets, the majority of Americans still need to shed a few pounds. Recent
estimates show that 60% of Americans are obese, and at least 26 million are
morbidly obese. Health experts will tell you that the only way to effectively
lose weight and keep it off is by making long-term changes to your lifestyle
like adopting a healthier diet and exercise routine.
Iowa Specialty Hospital offers both a medically supervised weight loss
program and weight loss surgery. We partner with Iowa Weight Loss
Specialists to provide programs to meet individual needs, and our team
becomes your long-term partner to help you achieve weight loss success.
As you ring in the New Year, consider letting us break your failed fad
diet pattern! Learn more about our program or attend one of our free
informational classes by visiting IowaWeightLoss.com or calling
515-327-2000. n
Resources:
http://www.divinecaroline.com/self/wellness/dangers-fad-dieting-%E2%80%93effects-it-has-your-body
http://www.fitday.com/fitness-articles/fitness/weight-loss/4-reasons-why-youshould-avoid-fad-diets.html
http://healthresearchfunding.org/23-exceptional-fad-diet-statistics/

Donald Barnes Memorial Scholarship
Penny Barnes and her children established the Donald Barnes
Memorial Scholarship in October 2015. Don Barnes was
a strong supporter of NIACC students studying in the Physical
Therapy Assistant program.
“It seems only fitting to endow a scholarship in Don’s memory
to assist PTA students,” shared Penny Barnes, Don’s wife. “Don
spent his entire adult life in the physical therapy profession. He
filled in as a clinical instructor for a NIACC instructor’s maternity
leave. He also mentored students in the PTA program at his own
practice. Don always took a personal interest in the success of each
student who worked with him.”
Don Barnes was a physical therapist at Iowa Specialty Hospital
and passed away in August 2015. He will be forever missed
and loved by his family, friends, patients, and community. The
Donald Barnes Memorial Scholarship is an endowment that
will assist 2nd year NIACC PTA students. Anyone interested
in contributing to this endowed scholarship may do so by
contacting the NIACC Foundation at 641-422-4386 or via email
at foundation@niacc.edu. n

Have You Checked Out Our
Online Health Library?
Find
accurate health
information fast
by utilizing our
online health
library, which
contains a vast
catalog of health
information.
Wellness Tools
is just one of the
many resources
available.

•W
 ellness Tools – Watching your calorie intake? Find the
right calculator to help you reach your fitness and health goals
including body mass index, calories burned, and target heart
rate.

To locate the Health Library on our website, visit
IowaSpecialtyHospital.com, click My Health, and then choose
Health Library. n
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