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I recently had to take my cat back 
to the Animal Rescue League. 
We were not right for each other. 
What was worse about this 
experience was that I was afraid 
of the label I would be given. The 
words “failure” and “loser” stuck 
in my mind. When I dropped him 
off, I was welcomed with caring, 
compassion and understanding. 

Nothing I was expecting, but everything I needed. They knew 
and made me feel better that I made the right decision for 
both parties.

This is the essence of great customer service. Think of a 
situation you’ve been in. Whether it be a question over the 
phone, a visit to a clinic or something else. How were you 
treated? What did you expect? At the end of the day, we all 
hope for these things – care, compassion and understanding; 
but more and more often we’re being met with something 
different. A feeling like we did something wrong, or we didn’t 
try hard enough...a feeling of worthlessness.

I believe this mentality is getting worse. Lack of customer 
service and true caring for other individuals seems to 
be on the way out. I’m sure you all have horror stories 
of experiences you’ve had calling someone for help or 
witnessing something atrocious happening to someone at a 
place of business. We all have those companies we dread 
contacting because we know their service is bad. These are 
companies that put their profits first, not their customers.

At Iowa Specialty Hospitals & Clinics, we can assure you 
our first priority and main focus is you and providing you 
with the best. We’re small town. We’re family and friends 

and acquaintances. If not, we probably will be soon! You 
probably have a family member who works here or attends 
church with an employee (or two or three). We don’t judge. 
We don’t assume. Our priority is your health and making you 
feel as comfortable as possible so we can treat you and get 
you back to your happy, healthy self. 

I received a note recently from one of our therapists:

“During a peer interview, the interviewee asked me why 
I worked at Iowa Specialty Hospital. As I was explaining 
to them how I drive 40 minutes to Iowa Specialty 
Hospital instead of walking four blocks to a local hospital, 
I got the chills. Talking about Iowa Specialty Hospital 
literally gave me goosebumps and raised the hair on my 
arms. So my new answer to the question of why I work 
here is: When I talk about why I chose to work here, I get 
the chills and that’s why I work here.”

Our employees call this their work home. They are engaged. 
They get it. They totally understand that if we aren’t extra 
special, then you will go elsewhere. They know that when  
you come to the ER, you are scared and know you trust us  
to “help” you to the best of our ability. We know that you 
need us to be your advocate, your hero. I like to think that  
this is one of the biggest reasons we are different here at  
Iowa Specialty Hospitals & Clinics. n

A V iew from the Inside
Written By: Steve Simonin, President & CEO

“At Iowa Specialty Hospitals & 
Clinics, we can assure you our first 
priority and main focus is you and 

providing you with the best.”
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Answers to Women’s Health Questions
You should never be embarrassed to ask questions about your 
health. Many questions are often common and have simple 
solutions and treatments. Below are answers to some of those 
common, often embarrassing, women’s health questions.

Q: I have troubles controlling my bladder, 
especially when I laugh, sneeze or cough. 
Is there anything I can do? 

A: This is a common condition called urinary incontinence, 
and while quite normal, is not something you need to suffer 
from. Severity can range from minor leaks every once in 
a while, to frequent and heavy leakage every day. While 
urinary incontinence mostly affects women, men can be 
affected. There are varying types of urinary incontinence, as 
well as varying causes, including pregnancy and childbirth 
for women, lifestyle and diet changes, age, and medical 
conditions like urinary tract infections or constipation.

There could also be underlying medical conditions, which is 
why it’s important to seek help, especially if it’s affecting your 
work and social life. Treatment can range from simple lifestyle 
changes to quick outpatient procedures depending on cause 
and severity.

Q: My periods last longer than “normal” 
and are very heavy. Sometimes I bleed 
when it’s not my time of the month. Is this 
a concern and can it be treated? 

A: This is also a common condition called heavy bleeding, 
usually affecting women in their 30’s or 40’s or who are 
pre-menopausal. In fact, it’s so common, 1 in 5 women 
experience it.1 Heavy bleeding can have serious affects to 
women physically, emotionally and mentally. From severe 
pain and fatigue to missing work and social activities, it’s 
something that should get checked out by your OB/GYN. 

Heavy bleeding can be treated through an ablation, which 
is a simple and quick, one-time outpatient procedure that can 
lighten or end your heavy or abnormal bleeding.

According to Dr. Gabrielson, of The Gabrielson Clinic for 
Women, “The benefits of ablation include no pills, incisions 
or pre-treatment medicine, patients can return to work in 24 
hours, there’s mild to no pain, and 90% of women experience 
a return to normal, light, or no periods at all.” 

Q: Do I really need to go to my annual 
well-woman exam every year?

A: It may not seem so, but it is extremely important to have 
annual well checks, pap smears and screenings depending 
on your age. Many times, medical conditions exist without 
any outright symptoms and these exams and screenings could 
save your life.

Age 18+ you should do a monthly self-breast exam

Age 21+ you should have a pap smear every 3 years

Age 35+ you should begin mammograms

At every age, you should schedule annual visits for early 
detection and prevention of diseases like breast, cervical 
and ovarian cancer 

For more information about these or 
other women’s health concerns, contact 
The Gabrielson Clinic for Women at 
515-532-9287. n

1 National Women’s Health Resource Center. Survey of women who experience heavy menstrual 
bleeding data on file; 2005.
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Being overweight or obese doesn’t only affect internal organs 
and vitals. Carrying extra weight also affects bones and joints 
and increases a person’s risk of developing osteoarthritis 
(OA), a degenerative joint disease. In fact, those who 
are obese are 60% more likely to develop 
osteoarthritis.1

While arthritis can occur over time due to general wear and 
tear of the joints, carrying excess weight expedites this risk 
with added weight and stress on weight-bearing joints, such 
as the knees and hips. These joints tend to have the most 
degeneration and are the most likely to need replacement at 
some point.

For many individuals who are overweight or obese, joint 
health is a major struggle. Excess weight causes joint pain 
and limits the ability to exercise effectively or often, hindering 
the ability to lose weight and relieve pain. 

Joint replacement procedures for those who are overweight 
or obese have an increased risk of complications, including 
infection, delayed healing and possible need for revisions 
to the replacement. These complications may mean more 
down time and added medical expenses. Many orthopedic 
surgeons specify the need to lose a certain amount of excess 
weight prior to joint replacement to reduce risks and have a 
successful outcome.

Studies have shown losing excess weight through bariatric 
surgery prior to joint replacement is not only effective, but 
also reduces costs and complications. 

“For patients needing a joint replacement surgery who are 
overweight or obese, a weight loss of 80 to 100 pounds can 
reduce forces on the joint by about 500 pounds. Weight loss 
will most likely increase the longevity of the joint replacement 
by about 10 years. A healthy body mass index will also help 
reduce the risk of after-surgery complications following a joint 
replacement surgery,” says Orthopedic Specialists’ surgeon, 
Dr. Gautam Kakade. 

For those who are having joint health problems and are 
obese, bariatric surgery may be the answer you’re looking 
for to solving more than one health concern. Iowa Weight 
Loss Specialists offers the gastric sleeve surgery, a minimally 
invasive bariatric surgery that removes approximately 75% of 
the stomach, restricting food intake and reducing the appetite 
hormone Ghrelin. 

For those who are overweight, even losing as little as 10-
15 pounds can make a significant difference in joint health. 
It could even mean prolonging or eliminating the need for 
joint replacement. Iowa Weight Loss Specialists also offers a 
non-surgical Medical Weight Loss program focused on diet, 
exercise and other barriers to weight loss.

Visit IowaWeightLossSpecialists.com to learn more about 
our weight loss programs and how they can help you live a 
longer, pain-free and healthier life. n

1 http://www.obesityaction.org/educational-
resources/resource-articles-2/obesity-related-
diseases/the-wear-and-tear-of-obesity-the-burden-
of-weight-in-joint-disease

2 http://www.arthritis.org/about-arthritis/types/osteoarthritis/symptoms.php

Bariatric Surgery & Joint Health

Signs of Osteoarthritis 

 ü Sore or stiff joints, particularly in the morning, after 
overuse or after inactivity

 ü Mild swelling around joints
 ü Stiffness or limited range of motion that goes away 
after activity begins

 ü Cracking or clicking sounds when joints bend
 ü Pain that is worse at the end of the day or after  
an activity

 ü Joint feels loose or like it will give out
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Summer Sports: Preventing & Treating Injury
Warm, summer weather brings out our motivation to get outside and get active. While it’s 
important to be physically active, it’s also important to beware of injury that may come with 
more activity, especially if you’ve had a lack of activity in the winter and spring seasons.

Follow these tips as you enjoy old and new summer activities and sports.

 Ease into the activity.
 The easiest way to injure yourself is to go full throttle into an activity if you haven’t 

been active. All activities should be eased into over the course of a few weeks. 
Gradually increase your intensity each week until you’re where you want to be.

 Orthopedic surgeon, Dr. Emile Li states, “Don’t go out and run a marathon. Proper 
training and easing into an activity will help you avoid injury and perform better as 
your body adjusts to your new regiment.”

 New activities. 
 If you’re participating or want to try a new activity, find a friend who is already 

experienced in this activity. They will ensure you are using the correct techniques 
to avoid injury and will help you develop good habits for performing that activity. 
They’ll also ensure you’re having fun.

 Seek help. 
 If you’re an athlete, young or old, seek help from your coach or an athletic trainer 

who can help you ease into your routine. For athletes, it’s best to ease into any 
activities and to vary the drills performed to avoid overworking a particular set of 
muscles or joints.

 Proper treatment.
 Injuries can’t always be avoided. If you’ve sustained an injury, it’s most important 

to ice it to help prevent swelling and help with mild pain relief. Make sure to get 
any weight off the joint or limb, and if needed, you can take an anti-inflammatory 
medicine. If swelling and pain do not decrease, schedule an appointment with your 
primary physician or Orthopedic Specialists to see if there is any severe damage.

For more information about staying in peak performance during 
your physical activities this summer or for a consultation regarding 
an injury, contact Orthopedic Specialists at 515-955-6767. n
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Gardening

Swimming

Golf

Tennis

Baseball

Running

Kayaking

Biking

Soccer

Great

Summer
Activities
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School is out and the last thing you want to think about is 
fall, but now is the time to plan ahead and schedule your 
children’s annual required physicals and any physicals 
needed for sports participation. The benefits to scheduling 
now means you won’t be scrambling later, possibly meaning 
your child missing out on activities because of full appointment 
schedules toward the middle to end of summer.

Required school physicals include a preschool and/or
kindergarten physical and a 7th and 12th grade physical.
For children in sports, an annual physical will need to be
completed before participation is allowed.

Even if your child doesn’t play sports or is not in need of 
a required physical for school it’s important to teach your 
children healthy habits by scheduling annual checkups. 
Many immunizations and screenings should be completed by 

certain ages, including a cholesterol screening with the rising 
prevalence of child obesity and the highly-recommended HPV
vaccine for both boys and girls. According to Dr. Amanda 
Tew, Family Practitioner with Iowa Specialty Hospital, “Annual
check-ups also allow you and your child the opportunity to 
bring up any concerns, make sure all required immunizations, 
such as Tdap and Meningococcal are up-to-date and 
understand their overall health better.”

Scheduling physicals at Iowa Specialty Hospitals & Clinics 
is easy, but appointments fill up 
fast. To schedule an appointment, 
please call 844-474-4321. n

Speeding Up Wound Care: Ultrasound Mist Therapy

Stay Ahead on Annual P hysicals

Iowa Specialty Hospital is excited to announce a new wound 
treatment available called ultrasound mist therapy. The 
purpose of this therapy is to help wounds heal more quickly 
by breaking up bacteria cells and stimulating cell growth. 

We see a variety of wounds in our clinics. This new ultrasound 
mist therapy can help those who have wounds that are slow 
to heal, particularly in cases of diabetic foot ulcers, venous 
stasis and arterial ulcers, which occur from poor circulation. In 
addition, this therapy can help speed along wound treatment 
for those involved in traumatic accidents, have burns or 
surgical wounds, or for those whose wounds consistently re-
open or haven’t fully healed.

The therapy is painless. A fine mist of normal saline is used, 
penetrating the wound and carrying ultrasound waves 
to break up the bacteria cells inhibiting healing. These 
ultrasound waves also stimulate good cells to grow, speeding 
up the healing process. The bacterial waste, which looks 
like normal drainage, is collected using dressings after each 
treatment. 

Depending on the size and number of wounds, typical 
treatments are done three times a week, lasting approximately 
5-10 minutes per treatment. 

Most insurances cover ultrasound mist therapy, making it an 
easy choice to speed along or finally heal recurring wounds. 
For more information on this procedure or any other wound-
related questions, contact Iowa 
Specialty Hospitals & Clinics at 
515-602-9824. n

After four years of suffering with pain and hours upon hours 
of bandage changes, Dennis Welsh decided to undergo 
ultrasound mist therapy at our Clarion Clinic in October 2016.

“I had an ulceration on my left ankle 
that was open for four years. At its 
worst, I was spending six hours a 
day changing bandages and cleaning 
the wound. There was a lot of pain. 
In three months of the mist therapy, 
my wound was fully healed. From 
the first treatment to the last, there 
was consistent improvement and I 
never took a step backward. I can 
walk better, sleep better and no more 
expenses for bandages. It’s painless 
and very effective. I wish I would 
have known about this 15 years ago!” 

Preschool/Kindergarten

7th Grade

Sports Participation

12th Grade
School physicals:School physicals:

Required
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Welcome New Provider
Karin Delger, LISW, Belmond & Clarion – Counseling & Therapy Services
Karin Delger is a psychotherapist with experience in trauma-informed care, emergency mental 
health, eating disorders, couples counseling, and major mental illness. She received her Master’s 
Degree in Social Work from the University of Wisconsin-Milwaukee. She will be providing 
counseling services and focusing her time in our bariatric clinic. In her free time, Karin enjoys 
quilting, gardening, and being outdoors with family and friends. n

A New Adventure for Dr. Whitters
For the past 35 years, Dr. Mike Whitters has cared for his patients at Iowa Specialty Hospitals 
& Clinics like his own family. He joined our community in 1982 and has been an integral part of 
our family medicine, women’s health and teen clinic services. 

Dr. Whitters has decided the time has come to retire from his position to focus more time on his 
family and expanding his volunteer efforts across the United States and in other countries. On 
June 30th, he will start his new adventure, and while we are sad to see him go, we are excited to 
hear about his new journey and know those he serves are in the best and most caring of hands.

Iowa Specialty Hospital and our communities wish Dr. Whitters the best of luck in his new 
endeavors. Thank you for making such as positive difference in the lives of your patients and for 
your exceptional service to Iowa Specialty Hospital. You will be missed dearly. n

Iowa Specialty Hospitals & Clinics Receive Awards
We are honored to be named one of America’s Best Hospitals for Patient Safety, Bariatric Surgery 
and Patient Experience by the Women’s Choice Award! Iowa Specialty Hospital is in the top 15% 
of 3,005 U.S. hospitals for patient safety, ranked #12 out of 1,283 hospitals for overall 
patient experience, and in the top 0.02% out of 4,789 hospitals for bariatric surgery.

Healthgrades Outstanding Patient Experience Award™ recognizes hospitals that provide an overall 
outstanding patient experience as reported by patients. Iowa Specialty Hospital is proud to be in 
the top 15% in the nation for overall patient experience.

The Center of Medicare and Medicaid Services (CMS) assigns hospitals two major star ratings: the 
HCAHPS summary star rating, based exclusively on patient survey scores; and the Overall Hospital 
Quality Star Rating, which incorporates outcomes, measures, and patient experience scores. Iowa 
Specialty Hospital - Belmond is one of only 19 hospitals in the nation, and the only hospital in 
Iowa, that currently have the highest possible rating (five stars) in both rating programs.

Iowa Specialty Hospitals Diabetes Center has recently renewed its status as an accredited 
diabetes education program by the American Association of Diabetes Educators. Iowa 
Specialty Hospital-Clarion is the only accredited program in Wright County.

Thank you to all of our physicians, nurses, staff and volunteers, as well as all of our patients who 
take the time to fill out our surveys, for helping us achieve these amazing honors. n

News & Events:
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IowaSpecialtyHospital.com

Upcoming Events
Mark your calendar for these upcoming 
classes. No need to be a current patient  
to attend!

Super Siblings Class
When: June 9 • 10:00 – 11:30 a.m.
These are single session classes that help children ages 
3-6 years old prepare for a new baby brother or sister. 
Please RSVP by calling Casey Howell, OB Leader,  
at 515-532-9357.

Childbirth & Breastfeeding Education Classes
When: July 15 • 9:00 a.m. – 3:30 p.m.
Our weekend classes at our Clarion location offer 
a combination of childbirth education as well as 
breastfeeding classes. Snacks are provided. Please 
RSVP by calling Casey Howell, OB Leader, at  
515-532-9357. n

“After a fall in my apartment, I suffered from a compression fracture to my L1 vertebra. 
We were blessed to find Dr. Shelley Wells, one of the best, right here at Iowa Specialty 
Hospital. She said that I might be a candidate for a kyphoplasty procedure, which would 
lift my compression fracture and then they would stabilize the broken vertebra with a 
cement-like substance.

Before the procedure, I was in the most pain I had ever experienced in my life.  
Immediately after, I felt 100% relief.  Two weeks later, I was completely back 
to my regular activities. It was a fantastic procedure with so little recovery time 
that I would do it again in a second; and anyone who has a back fracture should 
consider this option! Thank you, Dr. Wells!”

– Carrol Hill, Kyphoplasty Patient

Explore & Win $500 This Summer
Summer is a time to get out and explore. At Iowa 
Specialty Hospitals & Clinics, we want to encourage 
you to get outdoors and explore our great state 
and make sure you know where you can get great 
healthcare by participating in our Iowa Scavenger 
Hunt & Click adventure.

DETAILS:
• Contest runs July 1 – 

August 31.
• Participants must visit each 

of our seven clinic locations, 
take a photo in front of the 
clinic and share and tag 
Iowa Specialty Hospitals 
& Clinics on Facebook (@
IowaSpecialtyHospital).

• Must visit and post photos 
of all seven locations to be 
eligible for drawing.

• Drawing for winner will 
take place on September 
4th. One winner will receive a $500 Visa® gift card.

Locations include: Belmond, Clarion, Clear Lake, 
Hampton, Fort Dodge, Webster City and West Des 
Moines. For location addresses, visit our website at 
IowaSpecialtyHospital.com. n


