
Press Ganey Guardian of Excellence Award – Belmond  

Iowa Specialty Hospital - Belmond received the 2016 Guardian of Excellence Award® by 
Press Ganey Associates, Inc. The Guardian of Excellence Award recognizes top-performing 
health care organizations that have consistently achieved the 95th percentile or above for 
performance in Patient Experience. 

 
 
 

Hospital Compare: 5 Star Rating – Belmond  

Iowa Specialty Hospital of its 5 Star Ratings from the Centers of Medicare and Medicaid 
Services (CMS), placing Belmond in the top 7 percent in the nation based on HCAHPS 
inpatient surveys.  

To calculate the HCAHPS star ratings, HCAHPS survey information from one hospital is 
compared to that from other hospitals. More stars indicate better quality care. These results are 
reported through Hospital Compare and are meant to help patients make decisions about where to 
receive healthcare. They also encourage hospitals to improve the quality of care they provide to 
patients.  HCAHPS star ratings allow consumers to more easily compare hospitals based on quality of 
care. 
 
 
 
Hospital Compare: Among 57 Best Overall Patient-Rated Hospitals - Belmond 

Iowa Specialty Hospital – Belmond has been named among the 57 Best Overall Patient-
Rated Hospitals in the nation by Becker’s Healthcare.  This announcement was released 
through Becker’s Infection Control & Clinical Quality publication. 

Iowa Specialty Hospital – Belmond received this distinction based on 90 percent or more of its patients 
rating the facility a 9 or 10 on their HCAHPS surveys.  The national hospital average is 72 percent, while 
Iowa Specialty Hospital-Belmond far outranked that average with its ranking of 93 percent. 

 
 
 
Hospital Compare: Quietest Rooms - Belmond 

Iowa Specialty Hospital – Belmond has been named among the top 53 hospitals in the 
nation with the quietest rooms, according to Becker’s Healthcare. This announcement was 
released through Becker’s Infection Control & Clinical Quality publication. 
 

Iowa Specialty Hospital – Belmond received this distinction based on 88 percent of its patients reporting 
the area around their room was "always" quiet at night on their HCAHPS surveys from July 2014 through 
June 2015 (the most recent data available). The national average is 62 percent. 
  
 
 



 
Hospital Compare: 49 Best Overall Patient-Rated Hospitals - Belmond 

Iowa Specialty Hospital – Belmond has been named among the 49 Best Overall Patient-
Rated Hospitals in the nation by Becker’s Healthcare.  This announcement was released 
through Becker’s Infection Control & Clinical Quality publication. 

Iowa Specialty Hospital – Belmond received this distinction based on 90 percent or more of its patients 
rating the facility a 9 or 10 on their HCAHPS surveys from April 2014 through March 2015 (the most 
recent data available).   

 

Hospital Compare: Blue Distinction® Center+ designation - Belmond 

Wellmark® Blue Cross® and Blue Shield® has recognized Iowa Specialty 
Hospital in Belmond to receive a Blue Distinction® Center+ designation in 
the area of bariatric surgery by the Blue Distinction® Centers for Specialty 

Care program. Blue Distinction® Centers are nationally designated health care facilities shown to deliver 
quality specialty care based on objective measures, which were developed with input from the medical 
community, for patient safety and better health outcomes.  
 
To receive a Blue Distinction Center+ for Bariatric Surgery designation, a healthcare facility must 
demonstrate success in meeting patient safety, as well as bariatric-specific quality measures, including 
complications and readmissions, for gastric stapling and/or gastric banding procedures. A health care 
facility must also have earned national accreditations at both the facility level and the specific bariatric 
care level, as well as demonstrate better cost efficiency relative to its peers. 
 

  
 
 
 

 

 


