
National Rural Health Day Performance Leadership – Belmond & Clarion 

Iowa Specialty Hospitals & Clinics was recognized by iVantage Health Analytics 
and the National Organization of State Office of Rural Health (NOSORH) for 
overall excellence in Quality, Outcomes, and Patient Perspectives for their 
Belmond Campus  and overall excellence in Outcomes and Patient Perspectives 

for their Clarion Campus.  This is a reflection of the top performance among all acute care hospitals in 
the nation. 

 
 
Press Ganey Guardian of Excellence Award – Belmond  

Iowa Specialty Hospital - Belmond received the 2015 Guardian of Excellence 
Award® by Press Ganey Associates, Inc. The Guardian of Excellence Award 
recognizes top-performing health care organizations that have consistently 
achieved the 95th percentile or above for performance in Patient Experience. 
 

 

Hospital Compare: 5 Star Rating – Belmond & Clarion 

Iowa Specialty Hospital was recently notified in July of its 5 Star Ratings from the Centers of 
Medicare and Medicaid Services (CMS), placing both its Belmond and Clarion facilities in 
the top 7 percent in the nation based on HCAHPS inpatient surveys.  

To calculate the HCAHPS star ratings, HCAHPS survey information from one hospital is 
compared to that from other hospitals. More stars indicate better quality care. These results are 
reported through Hospital Compare and are meant to help patients make decisions about where to 
receive healthcare. They also encourage hospitals to improve the quality of care they provide to 
patients.  HCAHPS star ratings allow consumers to more easily compare hospitals based on quality of 
care. 
  
 
Hospital Compare: Cleanliest Rooms - Belmond 

Iowa Specialty Hospital – Belmond was recently named among hospitals with the cleanest 
inpatient rooms and bathrooms as reported by patients.  Belmond was ranked 5th out of 
the 52 hospitals with reportable data.  Results list Iowa Specialty Hospital – Belmond at 94 
percent, clearly above the national reporting average of 74 percent. 

  
Ranking was based on a list of hospitals for which 89 percent or more of patients reported that their 
room and bathroom were “always” clean on their HCAHPS survey.  The intent of HCAHPS (Hospital 
Consumer Assessment of Healthcare Providers and Systems) is to provide a standardized survey 
instrument measuring patients’ perspectives on the hospital care they received.  Data was pulled by 
Hospital Compare and is from January through December 2013, the most recent data available. 
Hospitals with fewer than 100 completed surveys were excluded. 
 

 



Hospital Compare: Top 7 Percent for Inpatient - Clarion 

Iowa Specialty Hospital – Clarion was recently notified of its 5 Star Rating from the Centers 
of Medicare and Medicaid Services (CMS), placing the Clarion facility in the top 7 percent in 
the nation based on HCAHPS inpatient surveys. 

To calculate the HCAHPS star ratings, HCAHPS survey information from one hospital is compared to that 
from other hospitals. More stars indicate better quality care. These results are reported through 
Hospital Compare.  These ratings can help a patient make decisions about where to receive health care 
and encourages hospitals to improve the quality of care they provide to patients.  HCAHPS star ratings 
allow consumers to more easily compare hospitals based on quality of care. 

 

Top 100 Critical Access Hospitals 

Iowa Specialty Hospital - Belmond was named one of the iVantage Top 100 
Critical Access Hospitals (CAHs) in the United States.  It scored in the top 100 
of Critical Access Hospitals on the iVantage Hospital Strength INDEX™. The 
INDEX is the industry’s most comprehensive rating of US acute care 

hospitals and the only one to include the country’s 1,300 CAHs. The results recognize that the Top 100 
Critical Access Hospitals provide a safety net to communities across rural America – measuring them 
across 62 different performance metrics, including quality, outcomes, patient perspective, affordability, 
population risk, and efficiency. The list of the top 100 Critical Access Hospitals and more information 
about the study can be found at www.iVantageHealth.com. 
  
 
 
NRHA Best Practice for Patient Satisfaction 

Iowa Specialty Hospital—Belmond received designation as one of the top 20 best 

practice critical access hospitals (CAHs) in the country for quality in 2015, as 

determined by iVantage Health Analytics. 60 best practice designations were 

given to facilities that have achieved success in one of the three key areas of 

performance, based on iVantage’s tabulation that includes quality, patient 

perspective, and financial stability. 

 

 

 


