
2010 Award Recognitions 

 

Press Ganey Summit Awards 

Iowa Specialty Hospital has been named a four time Press Ganey Summit award 

winner for 2010.  This distinction was achieved by sustaining an overall rank 

above the 95th percentile in the Outpatient, Inpatient and Emergency Services 

and Medical Practice Services databases for at least the last 3 years based on 

patient surveys.  

Press Ganey Associates is a nationally recognized company that partners with 

health care facilities to measure the level of satisfaction and improve their 

quality of health care delivery. This coveted symbol of achievement is only 

awarded to facilities who maintain in the top 5% of the Press Ganey database for 

a minimum of three years based on dedication to service excellence and exceptional customer 

satisfaction. 

Iowa Specialty Hospital—Clarion has consistently scored in the top 1% in the nation for patient 

satisfaction and is the only facility to receive 4 awards. 

 

UDMO Outstanding Volunteer Award 

Iowa Specialty Hospital—Clarion has partnered with Upper Des Moines 

Opportunity, Inc., (UDMO) and Wright County Outreach to provide them with 

support and assistance, for which UDMO has recognized Iowa Specialty 

Hospital—Clarion with the 2010 Outstanding Volunteer Award. Each month, the 

employees of Iowa Specialty Hospital—Clarion collect needed items for UDMO. 

The employees have a system where a different department collects items with 

a monthly theme and then delivers the items to the Wright County Outreach 

office. They donate personal products, gardening items, diapers, sun protection items, school supplies, 

hats, mittens, oral health items, and so much more.  

 

Excellence in Patient Care Award 

Iowa Specialty Hospital—Clarion has been chosen to receive an 2010 Excellence in 

Patient Care award given by the outcomes firm Studer Group®. The hospital will 

receive the award for its exemplary "overall rating of hospital" results on the HCAHPS 

patient survey. 

HCAHPS, or Hospital Consumer Assessment of Healthcare Providers and Systems, is a 



national, standardized survey tool used to measure adult inpatient perception of the quality of care they 

receive at a given acute care hospital. The 27-question survey was created in 2002. Scores are publicly 

posted four times a year at www.hospitalcompare.hhs.gov.  

Studer Group gives its Excellence in Patient Care awards based on very high scores in each of the 

HCAHPS categories. Iowa Specialty Hospital—Clarion received its award in the "0-99 Beds" category for 

having the best responses to the HCAHPS question "Using any number from 0-10, where 0 is the worst 

hospital possible and 10 is the best hospital possible, what number would you use to rate this hospital 

during your stay?” 

"Hospitals care deeply about how patients perceive them," says Quint Studer, founder and CEO of 

Studer Group.  "When a hospital receives an overall rating of 9 or 10, well, that's high praise.  It means 

the hospital is aligned, accountable, and taking consistent action.  This is something to be proud of - for 

the people who work at the hospital and for the community that hospital serves." 

 


