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Did you know you’re a very important 
part of our team? Your survey responses 
map our direction for improvement and 
continued areas of satisfaction. Your 
feedback keeps us reaching higher and 
working harder for patient quality, 
satisfaction, and ultimately, to be the best 
place to receive your healthcare.

1  Iowa Specialty Hospital

Trust. I received this email 
message on my desk from a 
reputable firm regarding “activity” 
on my credit report. Do I trust 
that it’s not a scam? Absolutely 
not. I get emails from different 
vendors claiming I have an 
outstanding balance… since I 
haven’t bought anything from 

them, do I trust that this is valid? Nope. I have had several friends get their 
identities stolen over the years, and it is beyond horrible the pain they have 
to go through to get their credit back to where it was prior to the theft. Is 
there any question that trust is an issue in society today? 

I think when we examine the roots behind the lack of trust, there are 
some excellent reasons as to why. The use of social media and our smart 
phones recording every movement of every person along with cameras 
everywhere, and a 24 hour news cycle telling us to be paranoid leads to 
a broken environment of confidence. When we are always under the 
microscope, we behave differently.  

When I go to buy something or go out to dinner, I do my research. 
I check out Yelp for restaurants and reviews for stores. I want to know 
that what I am paying for is worth it. (By the way, this is why it is really 
important to lend your voice when a company asks you to fill out a survey; 
companies like us depend on your honest and assertive opinions as to how 
we can be better.) Data is important because you always want to know that 
what you are paying for is of the highest caliber possible.  

At Iowa Specialty Hospitals & Clinics we use a third-party company, 
Press Ganey*, to survey our patients and tally our comments. This allows 
us honest reporting to know what we’re doing right, but more importantly, 
it provides opportunities for improvement. We never know which patients 

will get a survey (some departments are 100% and some are a random 
30%), so our attitude and behavior must be the best possible at all times. 
We pride ourselves on being the best place to receive care; everything we 
do is based upon creating the best experience possible. We even grade 
ourselves on how well we do. I get the pleasure of giving homework to 
some of our patients (I ask the ortho patients: “What is the one thing 
that Iowa Specialty Hospital could have done better to provide you with 
a “Wow” experience?). A couple of responses range from “You have great 
staff from check in to check out. You would be wise to keep them.” to 
“Answer the call button when I need to use the bathroom”. Both a “Wow” 
and an opportunity.  

Trust at Iowa Specialty Hospital is created by explaining to both staff 
and patients that we are a transparent organization; we’re committed to 
the whole truth, no agendas. The bridge of trust from patient to provider 
is very fragile and is essential to insure that the best outcome is possible. 
You have to trust that we will always try our very best to provide the most 
awesome, highest quality of care possible, and we trust that you will tell us 
of our opportunities when they arise.  

One more thing – a lot of “Greatest Hospitals Ever” and “Best This and 
Best That” stuff is out there for purchase. If we wanted to advertise that we 
are the greatest whatever… we could. I could hire a fancy marketing agency 
and come up with something that’d make us look slick… but at the end 
of the day, you want your knee or back to stop hurting. You want to have 
your baby at a place that is known for amazing care. You want to know that 
when we feel it is over our heads, we’ll refer you to the best place. Because 
in the end – you are our neighbors, friends and family, and we treat you like 
we’d like to be treated.  Golden rule… regardless of whether we’re being 
filmed or not.  n

*Read more about Press Ganey in the article below.

Steve Simonin, CEO – Clarion

Patient Surveys

A View from the Inside

Recognized as a leader in performance 
improvement for nearly 30 years, Press Ganey 
partners with more than 11,000 health care 
organizations globally to create and sustain high 
performance and improve the overall patient 
experience. The health care improvement firm 
offers a suite of solutions that captures the 
voices of patients, physicians and employees, 
and identifies targeted improvement 
opportunities through advanced analytics and 
strategic advisory services. Press Ganey works 
with clients from across the continuum of 
care—hospitals, medical practices, home care 
agencies and other providers—including more 
than 50% of U.S. hospitals.

Specifically, Press Ganey partners with 
health care providers to reduce patient suffering 
and enhance organizational outcomes including 
quality of care, patient safety, employee and 
physician engagement, and financial results. 

Patrick T. Ryan, chief executive officer of 
Press Ganey, stated, “We are proud to partner 
with Iowa Specialty Hospital as they focus 
on reducing patient suffering to deliver more 
patient-centered care. They are joining a 
community of more than 11,000 healthcare 
organizations, including more than 50% 
of U.S. hospitals, that partner with Press 
Ganey to continually improve the overall 
patient experience.” n

continued...

Please rate the service you received

OUTPATIENT SERVICES SURVEY
We thank you in advance for completing this questionnaire.  When you have finished, please mail it in the

enclosed envelope.
BACKGROUND QUESTIONS [write in answer or fill in circle (for example    ) as appropriate]
1. Patient's first visit to ourOutpatient Center ................ Yes No

......................

2. How many minutes did youwait after your scheduledappointment time before youwere called to the test ortreatment area?
minutes

........

3. How many minutes did you wait in the test or treatment area beforeyour test or treatment began?
minutes

Example:

Please use black or blue ink tofill in the circle completely.

INSTRUCTIONS:  Please rate the outpatient service you received from our

facility.  Rate only the service listed above.  Fill in the circle that best describes your

experience.
When completing the survey, please remember that a rating of 5 means Very Good,

while a 1 means Very Poor.If a question does not apply to you, please skip to the next question.  Space is

provided for you to comment on good or bad things that may have happened to you.A.  REGISTRATION very
poor poor fair good

very
good1 2 3 4 5.......................................................

1. Helpfulness of the person at the registration desk
...................................................................................

2. Ease of the registration process
............................................................................................

3. Waiting time in registrationComments (describe good or bad experience):

B.  FACILITY
very
poor poor fair good

very
good1 2 3 4 5

...........................................................................................

1. Comfort of the waiting area

...................................................................................

2. Ease of finding your way around
...............................................................................................

3. Cleanliness of the facility
Comments (describe good or bad experience):

Draft



Iowa Specialty Hospital 
is pleased to announce 
that it has been selected 
as one of Iowa’s Top 100 
Workplaces.

The Top Workplaces 
are determined based solely 
on employee feedback. 
The employee survey is 
conducted by WorkplaceDynamics, LLP, a 
leading research firm on organizational health 
and employee engagement. WorkplaceDynamics 
conducts regional Top Workplaces programs 
with 40 major publishing partners across the 
United States. Over the past year, more than 
5,000 organizations and 1 in every 88 employees 
in the U.S. have turned to WorkplaceDynamics 
to better understand what’s on the minds 
of their employees. Through its workplace 
improvement offerings, WorkplaceDynamics 
provides solutions, training and tools to help 
clients improve their workplace.

With over 500 employees, Iowa Specialty 
Hospital ranked 20th for large employers for 
Iowa’s Top 100 Workplaces. Steve Simonin, 
President and CEO, commented on this coveted 
award.

“It is truly our employees who make our 
organization what it is. Every day they strive to 
bring the best in healthcare to our patients. It’s 
exciting to know that not only do they exceed 
patient expectations, but they love doing that 
here at Iowa Specialty Hospital.”

The Des Moines Register published the 
complete list of Top Workplaces on September 
21st. For more information about the Top 
Workplaces lists and WorkplaceDynamics, 
please visit Topworkplaces.com and  
Workplacedynamics.com. n

Iowa Specialty Hospital in Belmond 
recently received designation as one of the 
top 20 best practice critical access hospitals 
(CAHs) in the country for patient satisfaction, 
as determined by iVantage Health Analytics. 

An awards ceremony was held during the National Rural Health 
Association (NRHA) Critical Access Hospital Conference on October 
3rd in Kansas City. The top 20 highest ranked critical access hospitals 
were announced. In addition, 60 best practice designations were also 
given to facilities that have achieved success in one of three key areas of 
performance, based on iVantage’s tabulation that includes quality, patient 

perspective, and financial stability. 
“NRHA is committed to ensuring our members have the best 

information to manage their hospitals,” said Brock Slabach, NRHA 
membership services vice president. “In this era of transparency and 
accountability, NRHA is pleased to recognize the accomplishments of 
these hospitals.”

The National Rural Health Association is a nonprofit organization 
working to improve the health and wellbeing of rural Americans 
and providing leadership on rural health issues through advocacy, 
communications, education and research. For more information, visit 
RuralHealthWeb.org. n

Iowa Specialty Hospital has Certified Application Counselors to help prepare for the next 
Health Insurance Marketplace Open Enrollment Period. They are available to help you apply for 
a new Marketplace plan, keep your current coverage, or choose a new plan. 

We encourage you to keep the following 4 key dates in mind:
•   November 15, 2014: Open Enrollment begins. Apply for, keep, or change your coverage.
•   December 15, 2014: Enroll by the 15th if you want new coverage that begins on  January 

1, 2015. If your plan is changing or you want to change plans, enroll by the 15th to avoid a 
lapse in coverage.

•   December 31, 2014: Coverage ends for 2014 plans. Coverage for 2015 plans can start as 
soon as January 1st.

•   February 15, 2015: This is the last day you can apply for 2015 coverage before the end of 
Open Enrollment.

To buy Marketplace insurance outside of Open Enrollment, you must qualify for a Special 
Enrollment Period due to a qualifying life event like marriage, birth or adoption of a child, or 
loss of other health coverage.

To learn more about the Marketplace, visit Healthcare.gov. Our Certified Application 
Counselors are available at both the Belmond and Clarion Campuses. To schedule an 
appointment with one of these counselors to complete your Health Insurance Marketplace 
enrollment, call 515-532-9300. n

Iowa Specialty Hospital Provides Certified 
Application Counselors for Health Insurance 
Marketplace Applications or Renewals

Top 20 for Patient Satisfaction

www.IowaSpecialtyHospital.com  2

Iowa Specialty Hospital 
Named Top Workplace
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Iowa Specialty Hospital’s Joint Replacement 
Program began in 2006. We began our Spine 
Program in 2010. Our program is designed to 
help improve our patients’ quality of life with 
a genuine concern for well-being that extends 
beyond surgical care. Our surgeons work closely 
with multiple departments consisting of nurses, 
internal medicine, anesthesiology, surgery team, 
physical and occupational therapists, respiratory 
therapists, case management, and educators 
to provide you with the best quality of care 
possible. 

Our Process
Once you have 

made the decision to 
have surgery, your total 
joint replacement or 
spine surgery order 
will be sent to our 
Orthopedic Care 
Coordinator, Alison 
Angstrom who will 
schedule the necessary appointments with you 
prior to your procedure. Alison also teaches 
the educational classes that take place prior to 
surgery and tracks our patient outcomes.

Next you will spend a day at Iowa Specialty 
Hospital prior to your surgery. During this 
day you will meet with Physical Therapy, 
Respiratory Therapy, our Nurse Case Manager, 
and attend either the Total Joint Replacement 
or Spine Educational Class. This will typically 
take between 2 ½ and 3 hours.  

During the educational class we will discuss 
items that will need to be completed leading up 
to your procedure, review the surgical procedure 
and the length of time that it is estimated to 
take, what your stay will be like, your goals for 
discharge, and important information to set 
you up for a successful recovery once you return 
home. We want to allow time for patients to 
have their questions and concerns answered and 
explained. The class is structured around your 
Total Joint/Spine Guide that you will receive 
during your visit with your orthopedic surgeon.  

Our surgeons and staff believe knowledge 
is power, and the more information you have 
about your upcoming procedure the better you 
will feel about your upcoming stay with us. Our 
goal is that we have all your questions answered 
prior to your surgery day.   

Each patient 
undergoing a total 
joint or spine 
surgery will be 
scheduled to have a 
history and physical 
completed with our 
internist, Dr. Steven 
Harmer. This may 
be the same day as your educational class or 
scheduled on another day. You will also have 
the lab work necessary for your upcoming 
procedure at this time. Additional testing may 
need to be completed to help ensure you are 
safe and in your best health possible for this 
elective procedure. Dr. Harmer will care for 

you medically while you are in the hospital 
recovering from your surgery. Upon discharge 
from our facility, your primary care provider will 
resume care for you.

Your procedure will be performed in one 
of our three state-of-the-art operating rooms.   
(Read more about our OR’s in the article: 
Inside Our Operating Rooms). Every patient 
undergoing a total joint replacement or spine 
surgery will stay in one of our many private 
patient rooms that are dedicated specifically for 
healthy surgery patients as an added measure for 
infection control. Each patient room has its own 
individual bathroom with walk-in shower.  

Throughout your stay you will work 
closely with our respiratory, physical, and 
occupational therapists, both individually and 
in group sessions in our spacious rehabilitation 
department’s gym area. Our entire team 
including physicians, therapists, case manager 
and other members of our staff will work with 
you to meet the necessary goals to return home 
safely or decide on a skilled care facility for 
further rehabilitation before returning home.

There are many steps along the way in your 
orthopedic journey. At Iowa Specialty Hospital 
we work diligently to make sure you are 
informed and educated before and after surgery. 
Our ultimate goal is for each of our patients to 
return to a fully active lifestyle. n

If you would like to learn more about our 
orthopedic program or have questions, please 
contact Alison Angstrom, Orthopedic Care 
Coordinator at 515-602-9806.

Our Orthopedic Joint Replacement & Spine Programs

If you’re experiencing the following signs, 
you may be ready for a joint replacement 
procedure:

•   You’re experiencing joint pain that keeps 
you awake or awakens you at night.

•   You have joint pain that limits you from 
participating in activities you enjoy, 
such as exercising, traveling, walking or 
shopping.

•   You have tried conservative treatment 
methods for a reasonable amount of 
time, and you are still experiencing 
persistent joint pain.

You and your doctor may consider several 
other factors when determining whether 
a joint replacement procedure is the 
right choice for you.  Your age, overall 
health, and bone density all contribute to 
whether you are ready to undergo a joint 
replacement procedure.  

To determine with certainty whether or 
not you are ready for a joint replacement 
procedure, schedule an appointment with 
Dr. Emile Li, Dr. Gautam Kakade or  
Dr. Mark Palit by calling 515-532-9310.  

Are You Ready for Joint Replacement?
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Emile Li, M.D., had a vision of bringing 
orthopedic surgery back to a hospital that 
cared about their patients on a personalized, 
quality basis.  In 2006, he brought that dream 
to Iowa Specialty Hospital in Clarion and the 
orthopedic program has grown from there.

 A native of New York, New York,  
Dr. Li traveled to the Midwest to receive his 
bachelor of science degree from Creighton University in Omaha, 
Nebraska. From there, he went on to obtain his medical degree from 
Creighton University and performed his residency in general surgery 
from Waterbury Hospital, affiliate of Yale University School of 
Medicine in Waterbury, Connecticut. Immediately following, Dr. Li 
underwent an additional residency in orthopedic surgery at Bronx-
Lebanon Hospital Center affiliated with Albert Einstein College of 
Medicine in Bronx, New York. Additionally, Dr. Li finished a joint 
replacement and sports medicine fellowship at Franciscan St. Francis 
Health’s Center for Hip & Knee Surgery in Indianapolis, Indiana.

Dr. Li is a Fellow of the American Academy of Orthopaedic 
Surgeons, a Diplomat of the National Board of Medical Examiners, 
certified by the American Board of Orthopaedic Surgery and holds 
a certificate of Added Qualifications in Sports Medicine. He is 
also a member of the Mid-America Orthopaedic Association, the 
American Association of Hip and Knee Surgeons, and the Iowa 
Orthopaedic Society. 

Dr. Li has clinical interests in hip, knee, and shoulder 
replacement, sports medicine, and carpal tunnel.

Gautam Kakade, M.D., has been with 
Iowa Specialty Hospital since 2009. He received 
his medical degree from Gandhi Medical 
College in Hyderabad, India. He underwent an 
orthopedic and trauma residency program at 
Wenlock District Hospital, Kasturba Medical 
College in Mangalore. Dr. Kakade then traveled 
to the United Kingdom where he obtained his 
masters of orthopedic surgery from Dundee University in Scotland. 
He is a fellow of the Royal College of Physicians and Surgeons of 
Glasgow in Scotland.  He then underwent three additional residencies: 
one in orthopedic surgery at the National Health Service in the United 
Kingdom: another in general surgery at Easton Hospital in Easton, 
Pennsylvania; and the last in internal medicine at Easton Hospital. 
After completing his residency programs, Dr. Kakade underwent a joint 
replacement and arthroplasty fellowship at the Center for Hip & Knee 
Surgery at St. Francis Hospital in Mooresville, Indiana. 

He is an associate member of the American Academy of 
Orthopaedic Surgeons. 

Dr. Kakade’s clinical interests include joint replacement surgery 
of the hip, knee, and shoulder; trauma and fracture surgery of the 
hip, wrist, shoulder, and extremities; sports medicine injuries in the 
shoulders, knees, ankles, and ligaments; carpal tunnel surgery; and 
workers’ compensation injuries.

Mark Palit, M.D., originally practiced 
with Orthopaedic & Sports Medicine 
Specialists from 1996 to 2005. He then 
practiced in Washington State from 2005 to 
2010 before his return in 2010. 

Dr. Palit grew up in Champaign, Illinois 
and pursued his Bachelor of Science degree 
at the University of Illinois at Urbana-
Champaign in Urbana, Illinois. After completing college, he went on 
to obtain his medical degree from the University of Illinois College 
of Medicine in Chicago and graduated as a James Scholar.   Dr. Palit 
then went on to complete a general surgery internship at Lenox Hill 
Hospital and an orthopedic residency at Albert Einstein College of 
Medicine Center at Bronx-Lebanon Hospital Center in New York 
City, where he was chief resident. Following his residency, Dr. Palit 
completed a Fellowship in Orthopaedic Spinal Surgery at The San 
Francisco Spine Institute and Seton Medical Center in California.

Dr. Palit is a Fellow of the American Academy of Orthopaedic 
Surgeons, certified by the American Board of Orthopaedic Surgery, 
holds a certificate of Added Qualifications in Sports Medicine, and 
is a member of the Iowa Orthopaedic Society. Dr. Palit has clinical 
interests in spinal surgery, hip and knee replacement, and sports 
medicine including arthroscopic surgery of the shoulder and knee.

Kristina Johnson, Physician Assistant, 
specializes in assisting in performing surgical 
and nonsurgical procedures for the spine, 
shoulder, elbow, hand, hip, and knee. Whether 
she is providing injections for a knee injury or 
helping one of our surgeons perform a shoulder 
arthroplasty, her philosophy is to educate her 
patients on their injury or condition so that they 
may have a greater understanding.

Kristina received her undergraduate degree from Otterbein College 
in Westerville, Ohio and her Master of Science in Physician Assistant 
studies at Seton Hall University at South Orange, New Jersey.  She assists 
Drs. Kakade, Li and Palit.

Matt Moritz, Physician Assistant, 
specializes in assisting in performing surgical 
and nonsurgical procedures for the spine, 
shoulder, elbow, hand, hip, and knee. Whether 
he is splinting a hand injury or helping one of 
our doctors perform a total hip arthroplasty, his 
ultimate goal is to collaborate with his patients 
in providing the best possible outcomes.

Matt received his Athletic Training degree from South Dakota 
State University and his Master of Science in Physician Assistant 
studies from Des Moines University in Des Moines, Iowa.  He assists 
Drs. Kakade, Li and Palit.

Meet Our Orthopedic Providers



Seminars  
Near You

Iowa Specialty Hospital will be 
bringing orthopedic seminars to a 
location near you. Our goal for 2015, 
is to have 3 – 4 seminars per year 
where the public can learn more about 
sports medicine, joint replacement, 
and orthopedics in general. Watch our 
website, Facebook page, and future 
newsletters for more details.

In 2011, Iowa Specialty Hospital opened a new surgical suite at our Clarion Campus.  Specifically 
within our operating rooms we offer:

•   Three identical operating rooms to allow staff to easily locate items and guarantee a smooth 
functioning process during surgery.

•   An Operating Room Status Camera to monitor an operating room to know if help is needed, 
when to move a patient in and out, or to clean the room.

•   Stryker’s SIDNE Device Control allows for direct control of surgical equipment such as 
cameras and light sources either through voice activation of the surgeon or the circulating 
nurse’s computer, allowing both the surgeon and staff to remain focused on the patient.

•   In-light camera, housed in the LED Surgical Lights, captures footage of the surgery displaying 
the High Definition images onto a wall mounted TV Screen in the operating room. The system 
can be controlled from an intuitive control panel, an integrated computer touch panel, and/or by 
the surgeon’s voice.

•   Positive Air Flow in the operating rooms and surgery supply room
•   LED Surgical Lights remains starkly cool without sacrificing what matters most – brightness. 

These lights achieve an intense white light allowing the surgeon to view the surgical site like 
never before. Patient safety is also achieved by eliminating harmful ultraviolet and infrared rays 
of traditional lighting.

•   Siemens Room Pressure Monitor measures the positive or negative room pressure in the OR’s 
to maintain consistent levels and meet CDC guidelines.

•   Ultraviolet (UVC) Lights used during all total joint operations and a terminal clean at the end 
of every day. UVC safely and efficiently kills microorganisms such as bacteria, viruses, spores, 
yeast, etc. in the air and on surfaces to decrease the risk of infection. When used during surgery, 
extreme care is taken so that only the operative site is exposed.

State-of-the-art equipment and technology and a highly dedicated surgical staff are testament to 
our goal for safe, quality care and overall patient satisfaction. n

Inside Our Operating Rooms
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On July 30, 2014, Iowa Specialty Hospital 
and Orthopedic Specialists held their 
annual orthopedic reunion party at Rustix in 
Humboldt. Patients from the previous year, 
along with a guest, were invited to an evening 
celebrating their journey. Approximately 
140 people attended. The evening included a 
special meal, words from Dr. Emile Li,  
Dr. Mark Palit, and Steve Simonin, CEO, 

and a few door prizes to round out the 
event. Staff members from all departments 
that interact with our orthopedic patients 
were on hand to celebrate our patients and 
the progress they have made since their 
orthopedic surgeries. Our reunion party is a 
wonderful way for us to thank our patients 
for choosing us for their healthcare. n

2014 Annual Orthopedic  
Reunion Party
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We track our data through a 3rd party who receives all of our 
information related to total hip and total knee joint replacements. 
We are able to track our outcomes and measurements to continue to 
provide the best services possible. We are also able to see where we 
fall among roughly 100 other hospitals in the nations, some similar 
size, others much larger.

•   In the past 12 months, when asked, 98% of our patients 
state “probably yes” or “definitely yes” when asked about their 
likelihood to recommend Iowa Specialty Hospital and our 
orthopedic program to others.

•   Our length of stay on average for our orthopedic patients 
is 2.51 days compared the national average of 2.72 days. A 
shorter length of stay reduces the chance for infections and gets 
patients back into the comfort of their own homes.

•   For 2013, our overall average surgical site infection rate for all 
surgeries, including orthopedic, was 0.24% which clearly beats 
our goal of less than 1.5%.  

•   The Patient Reported Outcomes below are reported by Stryker 
Performance Solutions from surveys completed directly by 
orthopedic patients. Our focus is on 1 year outcomes and 
beyond, because positive, long-term results are our ultimate goal 
for our patients. (See Graph)

Just the Facts...

Just the Facts… 
 
We track our data through a 3rd party who receives all of our information related to total hip and total 
knee joint replacements.  We are able to track our outcomes and measurements to continue to provide 
the best services possible.  We are also able to see where we fall among roughly 100 other hospitals in 
the nations, some similar size, others much larger. 
 

• In the past 12 months, when asked, 98% of our patients state “probably yes” or “definitely yes” 
when asked about their likelihood to recommend Iowa Specialty Hospital and our orthopedic 
program to others. 

 
• Our length of stay on average for our orthopedic patients is 2.51 days compared the national 

average of 2.72 days.  A shorter length of stay reduces the chance for infections and gets 
patients back in to the comfort of their own homes. 

 
• For 2013, our overall average surgical site infection rate for all surgeries, including orthopedic, 

was 0.24% which clearly beats our goal of less than 1.5%.   
 

• The Patient Reported Outcomes below are reported by Stryker Performance Solutions from 
surveys completed directly by orthopedic patients.  Our focus is on 1 year outcomes and beyond 
because positive, long-term results are our ultimate goal for our patients.  (See Graph) 
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Patient Reported Outcomes

Iowa Specialty Hospital Average Participation Stryker Hospitals

1 Month Post-Weight 
Loss Surgery

“The surgery was actually really 
easy. I stayed in the hospital for three 
days… I will say the first couple of 
days it was hard to get liquids down. I 
had some broth, but for the most part, 
I had no pain. You know, I don’t recall 
being in pain at all…

The most interesting thing from 
my perspective is I am living a life 
without an appetite right now... I am 
just the first couple of days into real 
foods. I find myself full very quickly 
and walking a lot. 

Last time I looked I was about 35 
pounds down, and that’s in a month. 
And that’s fairly typical… I am just in a better place. I am sleeping better. 
My energy is high. I am shopping in my own closet. I am wearing stuff 
from four to five years ago… It truly is amazing how the weight just melts 
off basically.”

To view Steve’s entire video testimonial, visit IowaSpecialtyHospital.
com. Watch for more on Steve’s weight loss journey in future Insider 
editions. n

Steve’s Weight Loss  
Journey Part 2

Experiencing these Symptoms?
You May Be a Candidate for Chemical Cautery

403 1st Street SE
Belmond, IA 50421
Phone: (641) 444-3500 
Toll Free: (844) 474-4321 www.IowaSpecialtyHospital.com

Nasal Congestion

Recurrent Infections
Sinus Headaches
Nose Drainage

Facial Pain
Ear Fullness
Trouble Tasting 

Flu Shots Now Available
No Appointment Necessary
9:00 a.m. - 5:00 p.m.  Monday - Friday

Flu shots are covered by Medicare  
or can be sent to insurance.

Cost is $25 if paid at the time of service.

844-474-4321
Make an appointment with Dr. Stephen Griffith, ENT Specialist,
to discuss the options available to relieve your sinus pain.

Phone: (641) 444-3500
Toll Free: (844) 474-4321
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Bob Phillips, Vinton, Iowa
What stood out for you the most about your experience with Iowa 
Specialty Hospital?

The big things are going to happen. Period. They have to. The 
little things you can do if you want to, probably 9 times out of 10, 
it doesn’t cost you a dime to do these things, but they make such 
an impact on your overall business. For instance, [there was] a 
cleaning lady that gave me a card and personally wished me well as 
I’m walking out the door. I thought “Man, this is really classy. This 
isn’t something that had to be.” You know, just a really nice overall 
experience.  

How are you feeling today months after your knee surgery?

Fantastic as far as both knees are concerned. My knees – it’s like it 
never even happened. I have to look at the scar to realize it. It’s just 
that good. Just the overall thing that you can hurt so bad and have it, 
in a heartbeat, go away.

Do you have any advice for people thinking about having knee 
replacement surgery?

If you have the opportunity, don’t mess with it. Do it! Go to Clarion 
and get it fixed. Period.

Have you referred your family and friends to Iowa Specialty 
Hospital?

Many, many, many. I wish I could name them all. It’s the people that 
you’ve done a good service for that recommend you again and again. 
I believe in you and what you’re doing.

Visit IowaSpecialtyHospital.com to see Bob’s entire video about his 
orthopedic experience, including testimony from his wife, Sharon. 
Check out other patient testimonials while you’re there.

Orthopedic Patient Testimonial


